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Customer Charter

“We develop our services ..
To attain your satisfaction”

Sultan Abdullah bin Hadda Al Suwaidi
Chairman of the Department

Sharjah Economic Development Department is keen to achieve
excellence in developing and improving its services with high quality
standards to gain customer satisfaction

OUR COMMITMENT TO YOU

- We will receive you with diligence and treat you with respect, attention and fairness.

- We will provide you with the suitable atmosphere and facilities to deliver excellent
customer service.
- We will provide you with a timely multi-channel service at your convenience, whenever
possible.
- We will provide you with accurate information and competent service procedures.
- We will maintain the confidentiality of your data and privacy of your transactions and
inquiries.
- We will always improve our procedures and coordinate with our partners to provide you
with services that

commensurate with your needs.
- We welcome your feedback and suggestions to serve you better.

YOUR COMMITMENT TO US
- Appreciating the efforts of our staff members in serving you.

- Understanding our rules and procedures.

- Providing us with all required documents and proofs at the time of submitting your applica-
tions.

- Informing us immediately of any changes to information provided.

- Being cooperative and accurate in answering any inquiries made by our staff.

- Sharing your suggestions and complaints with us to develop our services.

YOU CAN REACH OUR SERVICES THROUGH

SEDD Main Headquarter or branches: 7:30am - 2:30pm

“Tasheel” Service Centers: 8:00am - 8:00pm

Our location : Government Departments Complex, Al Layyah Suburb, Sharjah

For inquires and questions, contact us via the email address :sedd@sedd.gov.ae



1. Technical Evaluation

Is a testimony from the Commercial Officer about the site to be licensed to ensure the
proportionality of the activities registered in the license form in terms of total area, leased

type, and the suitability of the region where the activity will be conducted.

After obtaining the initial approval to conduct the activity from licensing and registration
department at SEDD, investor should visit the Department’s website www.sedd.ae, then
he/she must go to the e-services page to sign in. Then, investor will be taken to the
e-services window at which he/she must choose “my technical evaluation appointments”
that would take him/her to the appointments window where they can press on “new
appointment” to start their booking procedure. At such a page, the investor will have to
enter his/her phone number that the department would contact him/her with, as well as
the data of the trade name or license and the site. Also, he/she will be asked to fill in the

field of “site description” to add any clarifications on the license site.

After pressing on “next”, the investor will be taken to the window at which he/she will
choose a date for their technical evaluation appointment to choose a date that is available
from there as well as to acknowledge that the provided data that was placed by him/her

are right and accurate.

Then, when pressing of “finish”, such investor will get a reference number for his/her
transaction and he/she should print out the technical evaluation report that has all the
information provided by the investor to look at them and then to hand them to the

commercial officer on the selected date for the appointment.

It is worth mentioning that the investor can modify the date of the appointment by going
back to “my technical evaluation appointments” page at which he/she can change the
information there or cancel such a procedure before 24 hours. As for the technical

evaluation report, the investor will be able to print it at any time.

In some activities cases, a mark may appear at the request of booking a technical
evaluation appointment that is “check with Commercial Control Section directly” where
the concerned employee will write down all the data required for license directly without

the need of visiting the Department.

However, in some other cases, the technical evaluation appointment will appear to the
concerned employee who will head to licensed site and enter the needed data immediately

through “Saef” device and will give the approval or rejection through it as well.



Technical Evaluation Requirements
¢ Print out technical evaluation request.
¢ Site map and title deed.

@ Third parties approval if required

2. Lease Contract Ratification

Is the ratification of procedures data presented in the contract and ensuring their validity
and their compliance to the regulations and laws carried out in the emirate.

Therefore, the concerned employee should check on lease contracts to carry out the
required actions

¢ New License
Changing Site
Contract Cancellation

Waiver

® ¢ ¢ ¢

Trade Name Amendment

Then, the employee should sign it and stamp it with the Section’s seal after confirming its
validity. After that, the customer should check with the other entities to get all the
required ratifications such as Sharjah Water and Electricity Authority (SEWA) — Sharjah
City Municipality.

3. Gold Scales Inspection

This procedure aims to protect individual rights (provider and consumer) through the
periodical inspection on trade scales to ensure that they match the technical, metrological,
and legislative requirements.

The following requirements should be presented:

5-2-1 data catd that contains all the basic information of the scale which are:
¢ Scale Brand

Manufacturer

Type or Model

Serial Number

Accuracy Degree

Maximum Load

Minimum Load

Real Scaling (d)

® & ¢ ¢ ¢ ¢ & ¢

Verification Scaling ()



5-2-2

5-2-3

524

5-2-5
5-2-6

Ensure that scale carries to screens where the weight should appear to the
purchaser cleatly so he/she can read it well.

Ensure the surrounding environment conditions and that the scale is not exposed
to an airflow or direct sunlight.

Ensure the presence of previous periodical inspection marks which are in green
(inspection completed — verified).

Ensure the possibility of resetting scale in the absence of loads.

Ensure the proper installation of the scale and that there are no parts that may
affect the reading accuracy.



