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Chairman Message

We, Sharjah Economic Development Department “SEDD”, are
pleased to release the “Annual Report” that coincides with the
celebration of our 40th anniversary. During these years, we
succeeded in achieving a balanced and sustainable economic
performance, by continuously providing distinguished services
to investors, and enhancing business stability in various fields.
This contributed to enhancing the performance of economic
sectors in the Emirate of Sharjah.

With all these achievements at SEDD in particular, and Sharjah
in general, and the continuous support of HH Sheikh Dr. Sultan
bin Mohammed Al Qasimi, Supreme Council Member and
Ruler of Sharjah, we stress that the march of development and
prosperity will continue in the future. Also, we affirm that this
march will be adopted using a specialized and well-placed
plan that focuses on developmental objectives and aspects.
Therefore, we will focus on developing the environment and
reconciling business, relying on partners in the markets, as well
as using digital tools and applying government accelerators.
This will ensure the quality of service performance, improves
the investment climate, develops human capital and builds
innovative capabilities. Likely, it helped to strengthen continuous communication with investors, which led to increasing the
percentage of registered at real beneficiary service to 99.24.
This was a result of a continuous and diligent effort from the
youth and employees of SEDD, in which the Department used
all methods of awareness, direct communication and legal,
administrative and economic explanation to support investors.
Furthermore, According to the data issued by us at SEDD, the
development indicators in Sharjah have achieved remarkable
growth in terms of investment and economic development, despite the repercussions of the pandemic. Thus, the total number
of issued and renewed licenses during 2021 in Sharjah reached
more than 61,000 ones with a growth rate of 8% compared
to 2020. Likewise, SEDD pays great attention to all regions in
the emirate, especially the Eastern and Central regions, due to
the directives of HH the Ruler of Sharjah, whereas it works on
economic development throughout the emirate resulting to
increasing the number of economic establishments in these

areas by 4% and in Khor Fakkan by 5% in 2021 compared to
2020. In the same year, we at SEDD, started to organize the
practice of economic activities and sectors by setting policies,
standards, regulations, decisions and executive circulars. It
was done in light of the large “substitution” rates (8%) and
the economic recovery of activities, the most important of
which is the growth of new demand for industrial licenses by
73% in the year 2021. Likely, we focused on providing more
windows for sales and service, and elements of stimulating
the economic movement in Sharjah after the pandemic, which
paved the way for the emirate to achieve strong recovery rates.
On the operational level, we at SEDD handled about 11,210
complaints received during 2021, with a growth rate of 19%.
Also, we were able to find solutions and find a direct settlement for 11,006 of those complaints, at a rate of more than
98.2%, despite the effects of the health crisis on the markets.
In addition, we seek to provide opportunities for youth and
citizen entrepreneurs and working on women’s empowerment
files until the number of businesswomen’s projects overall
increased by 12% in 2021 compared to 2020, not only in the
city of Sharjah and its regions, but in Khor Fakkan by 13%
and the Central Region at a rate of 10%. Likely, “Eitimad”
domestic licenses reached about 1,000 licenses in the Emirate
of Sharjah in the same year.
On the technical level, the continuous digital improvement
processes carried out are a practical translation of the directives
of the rational leadership and the digital transformation strategy
adopted by the emirate and the country. This contributes to
providing government services continuously, at any time and
from anywhere, until the percentage of digital transformation

reached 96.8%. It is an indication of the customer's confidence
in smart channels and easy steps, which positively reflected
on the commercial activities in the Emirate and contributed
to its diversity.
Furthermore, we also presented several specialized workshops
that fall within our programs and plans to qualify, train and
educate entrepreneurs and owners of new or existing projects.
This is done through the use and adoption of best means to
ensure success of the entrepreneur. On the internal level,
and with regard to capacity development, we designed 296
training programs in, which resulted in an increase of 19%
over the previous year. Additionally, we improved 79 procedures for continuous improvement in performance using
all available administrative and knowledge tools, including
knowledge transfer by organizing 32 virtual meetings with
local and federal entities in the public and private sectors, as
well as international institutions. This enabled us at SEDD to
include more than 60 outputs distributed between "knowledge acquisition, improvement and innovation" within our
procedures.
Finally, we placed great efforts to support the sustainable development in Sharjah and digital transformation using one of
the best human cadres, who proudly participated in the process
of adopting the directives and visions of our wise leadership
based on the national vision of the country’s fiftieth plan and
UAE Centennial 2071.
SEDD Chairman

Strategic Plan Indicators

2017-2021

2017

93%

2018

94%

93%

2019

96%

2020

92%

2021

96%

Ambitious Strategy and Vision
1. Contribute in planning and leading the
comprehensive economic development in the
Emirate.
2. Develop provided services to customers
and strategic partners.
3. Improve and develop the efﬁciency of
human, ﬁnancial and technical resources.
4. Adopt the best practices of procedures and
quality systems, as well as organizational
excellence.

Mission:
Shaping the future to achieve a comprehensive
development of the Emirate’s economy with
eligible competencies and advanced technologies
in collaboration with strategic partners.

Vision:
Leading the process of comprehensive development to
achieve competitive and diversiﬁed knowledge-based
economy.

Corporate Values:
1. Happiness, positivity, and tolerance.
2. Excellence and creative thinking.
3. Social responsibility.
4. Team spirit.
5. Working together with strategic partners.

Operational Planning
SEDD adopts the operational planning system
according to the balanced performance model, which
includes operational objectives coming from its
strategic objectives. Thus, it seeks to deﬁne clear
indicators to measure performance in its plans, to
ensure linking operational objectives with strategic
objectives. Such thing helps to determine SEDD’s role
and contribution to achieve the goals by developing
initiatives and work plans, setting, monitoring, and
evaluating the objectives and results of such initiatives.
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Forty Years of Giving

1984
1987
1990

1981
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• SEDD contributed in the early eighties to the formation and establishment
of the first specialized economic and industrial zones in the Gulf. Also,
Sharjah is considered the first emirate to issue a legislation regulating
industrial activity, according to Law No. 1 of 1997 regarding the establishment of the Industrial Development Department in the Emirate of Sharjah.
Moreover, the emirate is unique in organizing industrial activity through
approximately 18 industrial zones in addition to Al Sajaa Industrial Area.
It is worth mentioning that in 1999, the Department of Economic Development and the Department of Industrial Development were merged to
become the Economic Development Department.
• Since its establishment, SEDD has contributed to setting business requirements for commercial and industrial activities, and planning economic
zones, including scrapping activities, selling cars, and planning Muwailih
Commercial Area. The requirements for commercial and industrial activities
were set in 1981 when the Economic Department was established. Later
on, Law No. 1 of 2002 regarding the organization of the Economic Development Department regulated them. Then the requirements were updated
according to Executive Council Resolution No. 21 of 2017 regarding the
regulation of economic activities in the Emirate of Sharjah.
• In 1981, HH Sheikh Dr. Sultan bin Mohammed Al Qasimi, Supreme Council
Member and Ruler of Sharjah, issued a decree establishing the “Economic
Development Department” No. 1981/18. This Decree was a huge qualitative
leap that elevated the emirate to civilized development whereas it detailed
roles and competencies of SEDD in Sharjah. Likely, it included the regulations
of regulating commercial market through issuance of the service agent law,
which had a great impact on protecting citizens from the responsibility of
bearing the loss or in the event of the institution’s bankruptcy.

1999

2003
2004

• In 1984, the first statistical report about Sharjah was under
the title “Sharjah Annual Statistical Report”.
• In 1987, HH Ruler of Sharjah issued a decree to transfer
and merge the Economic Department and the Financial
and Administrative Control Department to the Financial
and Administrative Department.
• In 1990, HH Ruler of Sharjah issued a new decree on May
28, 1990, canceling the previous decision to attach the Economic Department to the Department of Finance and Administration in Sharjah, to return as it was previously as an
independent one, under the Emiri Decree No. 18/1981 issued
on 30/4/1981.
• Also, HH issued a decree on 3/10/1990 regarding amending the fees
imposed on licensing transactions in the Economic Department.
• In 1999, SEDD expanded with the issuance of Decree No.
7/1999 on 25/9/1999, merging the Industrial Development Department with the Economic Department into one Department,
under the (Economic Development Department). However,
the regulations, decisions, orders, and all procedures issued in
the two Decrees establishing the Economic Department No.
18/1981 and Decree No. 1/1997 concerning the Industrial
Development Department remained in effect until the bylaw
of the Economic Development Department is issued.
• In 2003, Sharjah Executive Council issued Resolution No. (15) of
2003 regarding imposing local fees on some of SEDD’s transactions.
• In 2003, SEDD obtained ISO quality certificate, making it the first
government department in Sharjah to obtain the ISO certificate.
• His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi, Supreme
Council Member and Ruler of Sharjah, inaugurated the new headquarters of the Economic Development Department (EDD) in AlLayyah area overlooking the city of Sharjah; His Highness unveil the
commemorative plaque marking the opening of the new headquarters
of the EDD, which established on an area of 40,000 square feet.
11

Chapter (1): Integrated Efforts to Enhance Sustainability of Business Environment

2005
2007
2008
2010
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• In 2005, Law No. 2 of 2005 was issued regarding the establishment of Sharjah Foundation for Supporting Entrepreneurship "RUWAD".

2013

• In 2007, the approved fifty-year strategic plan was launched.
• Also in 2007, a special division was creat4ed in the Administrative Affairs Department was created due to the increased
number of buildings and facilities, as well as the increase in
employees, customers and visitors of the Department.
• In 2008, a branch was launched in Dibba Al Hisn.
• In 2010, a branch was launched in Kalba.
• In 2012, a vision, a mission and a strategic plan for SEDD
were set.
• Also, a Chairman of the Board Resolution No. 1 of 2012,
for the UAE Technical Regulations with the Mandatory Requirements for Weights and Scales was released.
• In 2012, SEDD improved its performance and became the
first to use GDP and national accounts at the emirate level
in the same year to set economic performance indicators
for Sharjah. It should be noted that they are published in
newspapers and the media to provide data and analyzes
on the economy and the various economic activities that
make up the GDP in the emirate of Sharjah.
• In 2012, SEDD issued the first annual report, which was
the largest annual report of a government department at
the level of Sharjah.
• In 2012, SEDD shifted the studies and statistics department into the first department for planning and economic
studies at the emirate level, activating the tools of economic planning and disclosure and building a developmental economic information system.

2014
2015

2017
2020
2021

• In 2013, SEDD received the reward of the best economic team
at the GCC level. Also, SEDD teams received number of awards
throughout its history from local, regional and international governmental institutions and bodies.
• In 2013, SEDD played an important role in the country including
seizing products that do not conform to Islamic law, controlling
the markets and detecting counterfeit and non-conforming goods.
• In 2013, SEDD released the first licenses report in Sharjah that
presents an integrated picture of the economic situation and the
establishments in sectors, activities, legal form, nationalities and
volume of transactions.
• In 2014, an Emiri Decree No. 51 of 2014 was issued approving the
detailed organizational structure of SEDD and approving the foundation of two departments (commercial affairs and industrial affairs).
• In 2015, SEDD worked with youth and universities and established
the first award at the emirate level in design and innovation. This
award was attended by HH Ruler of Sharjah and was prepared
for Sharjah entrepreneurs to promote commercial innovation.
It also participated in innovation teams at the emirate and
country levels, and had an innovation team at the department
level that contributed to more ideas and developments.
• Founding the Central Archives Organization Department within the government entities of the Emirate of Sharjah (creating
the Central Archives Office and incorporating it to the senior
management).
• In 2017, divisions were established at SEDD branches.
• In the year 2020, Sharjah Foundation for Supporting Entrepreneurship "RUWAD" was attached to SEDD under
the Decree Law No. 4 of 2020.
• In 2021, an Emiri Decree No. 11 of 2021 was issued regarding
the approval of SEDD organizational structure (inclusion Sharjah Foundation for Supporting Entrepreneurship "RUWAD", the
establishment of Compliance and Inclusion Section, and the establishment and cancelling of some divisions).
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1. Accelerated Business Recovery

Issued Licenses

Business licenses are important indicators for measuring
economic growth, the strength of the local economy, the
attractiveness of the investment environment, infrastructure
components and other economic and social components
and opportunities available in various sectors and economic
activities.
It should be noted that SEDD figures related to licenses reveal a significant growth in the rate of licenses issued and
renewed during 2021.
Statistics from SEDD showed an increase in the overall total
of issued and renewed licenses by 9% in 2021 compared to
2020, with an increase of 5,857 licenses, as issued licenses
increased by 50%, with an increase in renewed licenses by
6%.

Issued Licenses by Type
Statistics revealed by SEDD confirm the increase in licenses issued “commercial, professional, industrial
and e-commerce” by “51%, 64%, 73%, 62%” respectively in 2021 compared to 2020, while “Eitimad”
domestic licenses decreased by 22%. Also, a single “Bairaq” license, that is designed for students, was
issued for the same period.

2,732
4,125
Commercial

121
194

51%

60%

1,194
1,957
Professional

Issued

Renewed
Total

2020

2021

License

4,548

6,831

50.2%

58,645

62,219

6.1%

63,193

69,050

9.3%

1

64%

174
301

Industrial

Bairaq

325
253

73%

-22%

4,548

Total
2020

20

E-commerce

2021

6,831

Eitimad

%50

Growth rate
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Issued Licenses by SEDD Branch

Issued Licenses by Legal Status

The growth in total licenses issued in 2021 was reflected in a similar growth according to branches, but in
varying proportions. These licenses issued in 2021 increased in SEDD branches of Industrial Areas, Main
Branch, Central Region, Khor Fakkan, Kalba, and Dibba Al Hisn by 62%, 42%, 43%, 31%, 32%, and 103
% respectively compared to 2020, with a total of 2,283 licenses.

The licenses issued in 2021 according to the legal status of “service agent, sole proprietorship, limited liability company, local company branch, one-person company LLC, and other” recorded an increase of 57%,
24%, 35%, 105%, 314%, and 41% respectively compared to 2020.

Main Branch

42%

2,218 1,562

59

Industrial Areas Branch

43%

770

1,759

2,753

29

57%

105%

338

694

31%

324

1,998
Kalba
Branch

Central Region Branch

540

4,548
2020

2021

6,831

247

Sole Proprietorship

32%

227

Total

1,480

1,842

172

One-person
Company LLC

24%

314%

Limited Liability
Company

50%

839

1,135

81

335

Other

41%

35%

51

72

Growth rate

Total

22

Local Company Branch

Khor Fakkan
Branch

62%

3,233

Service Agent

Dibba Al Hisn
Branch
103%

4,548

6,831

50%

2020

2021

Growth rate
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Renewed Licenses
Renewed Licenses by Type

Renewed Licenses by SEDD Branch

Renewed licenses witnessed a remarkable increase. The renewed licenses “commercial, professional, industrial, Eitimad, and e-commerce” increased in 2021 by “5%, 6%, 10%, 24%, and 315%” respectively
compared to the year 2020. On the other hand, “Bairaq” licenses registered the renewal of 2 licenses for the
same period. Therefore, the total increase in renewed licenses amounted to 3,574 ones for the year 2021.

The renewed licenses in SEDD branches of Industrial Areas, Main Branch, Central Region, Khor Fakkan,
Kalba, and Dibba Al Hisn increased in 2021by 9%, 3%, 6%, 9%, 3%, and 4% respectively compared to
2020.

37,116
39,110
5%
Commercial

Main Branch

Total
58,645
62,219
6%

18,763
19,896
6%
2,177
2,403
10%

Professional

Industrial

563
700
24%

23,640 22,971

Eitimad

493 474

Industrial Areas Branch
Khor Fakkan
Branch

9%

25,479

6%

7,555

26
108
315%

Dibba Al Hisn
Branch
4%

3%

23,302

2,690 2,468
Kalba
Branch

Central Region Branch

7,126

3%

2,362 2,304

2
-

58,645

Total
2020

E-commerce

9%

2021

62,219

6%

Growth rate

Bairaq

2020

24

2021

Growth rate
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Activities of Issued and Renewed Licenses

Renewed Licenses by Legal Status
Licenses issued in 2021 according to the legal status of service agent, limited liability company, sole proprietorship, local company branch, and one-person company LLC recorded an increase of 8%, 2%, 3%,
14%, and 170% respectively compared to 2020. While the renewed licenses of “civil company, and other"
decreased by "6% and 6%" respectively for the same period.

24,160
Service Agent

15,938

16,261

Limited Liability Company

13,962

2,111

2%

3%

Total

58,645
62,219
6%

2,413

Local Company Branch

1,484
Civil Company

14%

1,393

-6%

446
One-person Company LLC

1,205

170%
544

Other
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The total number of licenses issued in 2021 reached 6,831 and included a range of activities, the most important of which are: selling snacks (cafeteria)/restaurant, trading ready-made clothes, jewelry and non-precious accessories, vehicle repair and maintenance, used car trading and others.

26,041
8%

14,396

Sole Proprietorship

Prominent Activities of Issued Licenses

2020

510

-6%

2021
Growth rate

Activity

Number

Activity

Number

Selling Snacks (Cafeteria) / Restaurant

530

Ready-made Meals Supplying – Meals
Preparing

120

Trade of Ready-made Clothes, Jewelry and
Non-precious Accessories and Selling Perfumes

385

Waste and Scrap Metal Trading Wholesale

118

Sixth Category – Contracting

371

Vehicles New Spare Parts Trading,
Accessories, and Car Accessories Trading

104

Maintenance and General Repair of
Vehicles (Garages)

319

Electronic Trading Online

104

Trading of Used Cars and Spare Parts

298

Printing and Photocopying Services

97

Trading of Construction Materials Electrical Sanitary Ware and Extensions

253

Pharmacy

91

Tailoring and Sewing of Clothes,
Embroidery

233

Beauty and Personal Care Center for
Women, Henna

88

Consumer Complex (Supermarket)/Grocery

193

General Trading

87

Men's Hair Cutting, Styling and Shaving,
Men's Beauty and Personal Care Center

149

Express and Delivery Services

77

Food Trading

148

Other

2,943

Building Contracting- Fifth Category

123

Total

6,831
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“Eitimad” License
Prominent Activities of Renewed Licenses
The number of renewed licenses reached 62,219 in 2021, and included various activities from contracting
of sixth category, selling snacks, embroidering fabrics, tailoring and sewing women's clothing to transportation services.

Activity

Number

Activity

Number

Sixth Category – Contracting

7,140

Beauty and Personal Care Center for
Women, Henna

760

Selling Snacks (Cafeteria) / Restaurant

3,792

Mapping, Blacksmithing and Welding
Workshop

640

Tailoring and Sewing of Clothes,
Embroidery

2,704

Pharmacy

613

Trade of Ready-made Clothes, Jewelry and
Non-precious Accessories and Selling Perfumes

2,685

Food Trading

538

Maintenance and General Repair of
Vehicles (Garages)

2,668

Waste and Scrap Metal Trading Wholesale

507

Trading of Used Cars and Spare Parts

2,665

Bakery

488

Consumer Complex (Supermarket)/Grocery

2,542

Carpentry - Carpentry Workshops

421

Trading of Construction Materials Electrical Sanitary Ware and Extensions

2,494

Air Conditioner Repair and Maintenance Refrigeration and Air Purification Equipment

340

Men's Hair Cutting, Styling, and Shaving,
Men's Beauty and Personal Care Center

1,865

Engineering Consultancy First Category
Specialty

309

Vehicles New Spare Parts Trading,
Accessories, and Cars Accessories Trading

1,408

Printing and Photocopying Services

266

Building Contracting- Fifth Category

1,121

Transportation

240

Laundry- Ironing

1,031

Other

24,196

General Trading

786

Total

62,219
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“Eitimad” license helps young citizens to enter the markets
and practice economic work by supporting their businesses,
initiatives, and ideas, to attain success and sustainability, in
order to enhance economic work in the emirate.
Also, Eitimad, which is an effective license that amounted
to 953, assumed importance for regulating the practice of

953

domestic business, activating the contribution of male and
female citizens to the activities of the economic sector, and
supporting their ideas and initiatives to invest in private projects. It also contributes to opening new areas and roles for
the emirate's citizens, urging them to innovate and develop
skills.

6

Effective “Eitimad” Licenses

Licenses
Cosmetic Activity
Licenses

Licenses

The cosmetic activity, which was launched last year within
the activities of “Eitimad” license, and the number of licenses
reached 6 licenses, is subject to a number of conditions and
controls. Suh thing contributed to the regulation of granting
the license, which includes obtaining a training certificate in
the field of cosmetology and obtaining a professional health
card from the Department of Public Health Clinic in Sharjah
City Municipality.
It should be noted that “Eitimad” license provides special
privileges to its holders, which include holding annual exhibitions for license holders, providing educational courses,
training services, incubating, developing and following-up
projects, promoting and marketing small and medium-sized
enterprises, and supporting member projects to obtain a
commercial franchise opportunity.

Also, “Eitimad” works to preserve the rights of merchants and
their trade names and to preserve the goods, products and
services they provide within an official framework that enables them to avoid fraud, deception and counterfeiting of
the trade name and the exclusive products of some projects
with qualitative ideas, which qualifies them for commercial
excellence.

“Bairaq” License
SEDD works to support creativity and innovation among
college students by directing and pursuing student projects.
Therefore, one student license was issued and two were renewed by “Bairaq” license during 2021, which contributes
to reaching a wide range of young entrepreneurs in various
economic sectors.
29
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Warehouse Licenses

Warehouse Licenses Inside Sharjah
The overall growth rate of warehouse licenses issued and renewed within the emirate of Sharjah increased
by "33% and 5%" respectively in 2021 compared to 2020.

Warehouse Licenses by Type
Warehouse licenses statistics for 2021 revealed that 973 licenses were issued, with an increase of 47%
over 2020, in addition to the renewal of 4,195 licenses, with a growth of 6%, bringing the total warehouse licenses to 5,168 ones during 2021.

Issued
Renewed
Total

663

3,957
4,620

4,195
5,168

47%
6%

2020
2021

12%

490

Renewed

2,736

2,860

Total

3,105

3,350

33%
5%

2020
2021
Growth rate

8%

Growth rate

Warehouse Licenses Distribution Inside & Outside Sharjah

Warehouse Licenses Outside Sharjah

The overall growth rate of warehouse licenses increased by 8% inside the emirate and 20% outside the
emirate in 2021 compared to 2020.

The overall growth rate of warehouse licenses issued and renewed outside the emirate of Sharjah increased by "64%
and 9%"respectively for 2021 compared to 2020.

Inside Sharjah

30

973

369

Issued

3,105

Outside Sharjah

1,515

Total

4,620

3,350

8%

1,818

20%

5,168

12%

2020

2021

Growth rate

Issued

294

483

Renewed

1,221

1,335

Total

1,515

1,818

64%
9%

2020
2021
Growth rate

20%
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Warehouse Licenses by Geographical Distribution

Commercial and E-commerce Licenses

The geographical distribution of warehouse licenses shows the issuance of 396 licenses in the Industrial Areas Branch, in addition to 47, 18, 15, 13 and 1 licenses in the Central Region, Khor Fakkan,
Kalba, Main Branch and Dibba Al Hisn Branches, respectively. Therefore, the total number of licenses issued reached 490 ones while the renewed ones hit 2,860 ones.

Licenses of all kinds, commercial and professional, and “Eitimad” licenses, in addition to e-commerce licenses issued by

E-commerce

105%

Commercial 32

Dibba Al Hisn Branch
Main Branch

2,249 409

Khor Fakkan Branch

133 18

Central Region Branch

Kalba Branch

351 47

Total

28%

13 1

490
Issued

2,860
Renewed

Total 207

392

147

SEDD, allow working within the emirate in a variety of commercial activities. Such thing includes selling, importing, exporting, transporting and providing all services related to sales.

302

21

7

27

4%

41

Professional

285%

89%

2020

2021

22

Growth rate

E-commerce Licenses
E-commerce license issued by SEDD allows home and electronic business owners who are citizens of UAE
residing in Sharjah to launch their projects legally from home or through social networks.
In addition, statistics of e-commerce licenses for 2021 show that 194 licenses were issued with a growth
of 60% compared to 2020, while the rate of increase of renewed licenses amounted to 315%, bringing the
total of e-commerce licenses to 302 ones with an increase of 105% during 2021.

114 15

Issued

121

194

60%

Renewed

26

108

315%

Total

147

302

105%
2020

32

Eitimad

2021

Growth rate

33

Chapter (1): Integrated Efforts to Enhance Sustainability of Business Environment

Businesswomen Licenses
The Department continues its efforts to support businesswomen
in the emirate. This is done through its pivotal role in promoting
community leadership for female entrepreneurs, providing them

Businesswomen Licenses by Geographical Distribution

with its various services through the issuance of commercial,
professional, and other licenses. This enhances the expansion of
women's participation in the economic development of Sharjah.

13%

11,372 10,059

Businesswomen Licenses by Type

Khor Fakkan Branch

10%

1,293 1,177
Commercial

Professional

Eitimad

Industrial

E-commerce

7,008
3,959
503
420
45

7,686
4,552
568
489
123

10%
15%
13%
16%
173%

Central Region Branch

Total

2

2
11,937

13,420

0%
12%

Businesswomen Licenses by Activity

34

2021

Growth rate

13%

362 319
331 324

2021

Growth rate

Businesswomen Licenses by Nationality

Activity

2021

Nationality

2020

2021

Growth Rate

Sixth Category - Contracting

1,518

UAE

11,750

13,144

12%

Syria

494

581

18%

Iraq

179

209

17%

China

123

144

17%

Egypt

403

464

15%

294

Bangladesh

1,074

1,229

14%

265

Jordan

270

306

13%

211

India

3,978

4,402

11%

167

Pakistan

1,655

1,841

11%

Afghanistan

380

386

2%

Total

20,306

22,706

12%

Beauty and Personal Care Center for Women
Used Auto Spare Parts Trading
Selling Snacks (Cafeteria)/Restaurant
Men's Barber Shop
Maintenance and General Repair of Vehicles (Garages)

Restaurant
Fifth Category Building Contracting
Pharmacy

2020

2020

62 58

2%

Kalba Branch

Total 11,937 13,420 12%

Consumer Complex (Supermarket)/Grocery
Bairaq

7%

Dibba Al Hisn Branch

Main Branch

Other
Total

598
424
419
395
314

8,815

13,420
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Chapter (1): Integrated Efforts to Enhance Sustainability of Business Environment

3. Stimulating Environment to Enhance Investment

2. Ideal Foreign Ownership Climate
Within its concerns to attract foreign direct investments
in Sharjah, the Department is working to enhance the
competitive business environment. Whereas it began to
apply the full foreign ownership of investors, including
natural and legal persons, at the beginning of June 2021,
at a rate of 100%. This allowed them to own commercial

and industrial companies to conduct activities at the level
of the Emirate, without any requirements such as specific
capital or any additional fees for foreign investors. also,
this decision includes allowing branches of foreign companies to conduct their business without the need for a
local agent.

Foreign Ownership Licenses by Procedure

Foreign Ownership Licenses by Type

The transactions of 1,598 licenses for foreign ownership
were completed during 2021, where 1,277 licenses were
amended, representing 77% of the total licenses. Also, 371
licenses were renewed, representing 23% of the total number of such licenses.

Foreign ownership licenses were distributed according to the type
of license into commercial and industrial licenses. Therefore, the
commercial licenses amounted to 1,380 licenses, representing 86%
of the total licenses, while 218 industrial licenses were completed,
representing 14% of the total number during 2021.

Support Service Centers for Business Continuity
SEDD is working to expand the scope of its services with customers through the service centers located in the cities and
regions of the emirate. These centers are considered one of its
main strategic partners, with whom it joined forces to practice licensing, especially in light of emergencies and crises.
Likely, in order to achieve the principle of decentralization

17 Business Service
Centers in Sharjah

13

Sharjah City

and with the aim of speeding up procedures and relieving
pressure on customers, SEDD has privatized many of its procedures, especially those related to licenses and legal affairs,
where the number of service centers (Amaal) reached 17
centers in 2021.
It should be noted that the service centers in the emirate are
distributed as follows: 13 centers in the city of Sharjah, one
center in the central region, and 3 centers in the eastern region:
one of them is in Kalba, and two centers are in Khor Fakkan.

3

Central Region

1

Eastern Region

Also, statistics indicate an increase in the number of transactions within service centers and through the Smart Investor service:
Foreign Ownership Licenses by Procedure

Foreign Ownership Licenses by Type

Description

2020

2021

Growth Rate

Service Centers

154,109

187,183

21%

4,916

6,421

31%

Smart Investor
Calligraphers Offices
Amendment

1,227

Issuance

371

1,598
Total

36

Commercial

1,380

Industrial

218

1,598
Total

Total

34,626

193,651

39,547

233,151

14%

20%

In addition, the indicators of service centers, smart investor and calligraphers’ offices increased during the year 2021 compared
to the year 2020 as follows:

Transactional
Distribution Ratios

%80
Service Centers

%17
Smart Investor

%3

Calligraphers Offices
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Chapter (1): Integrated Efforts to Enhance Sustainability of Business Environment

4. Effective Communication and Attractive
Promotion
Media Coverage
In order to reach the largest possible number of the public to provide the Department with the real beneficiary data
and GOAML, SEDD carried out a wide media campaign that

Constant Communication
included sending text messages to investors, publishing the
press release in the local official newspapers, working on
media coverage and publishing the news on the official website and also through social media.

SEDD answers all inquiries, whether from outside or inside the department, and it is either by answering the caller directly or transferring to the competent authority to

the concerned sections. As for internal electronic services
and e-mail, all inquiries are answered by the call center
staff.

Inquiries
by Phone

Interior Coverage

Inquiries

605
Internal
E-services Inquiries

Inquiries

Digital Media
(Web Pages)

Social Media

3,251

782
Email Inquiries
Inquiries

Media
Coverage
Magazines Newspapers

31
38

595

TV and Radio
Coverage

105

The Department also carried out campaigns to promote its
internal services through internal and external social media.
These campaigns included the promotion of the cosmetic
activity “Eitimad”, “Run Your Business”, Sharjah Cooperative
Society initiative, Health Sector campaign, Made in Sharjah
Magazine, Inquiry about a License workshop, Gulf Consumer Protection Week, Tax workshop, scales campaign aware-

ness seminar, real beneficiary initiative, best pioneering
project publication, and the promotion of “Eitimad” license
services.
It also organized several promotional campaigns for a group
of companies in exchange for a special discount for the employees. Such of these campaigns included the one with
“Noon”, Air Arabia, and “RUWAD” Foundation.

39

Preserved Rights for Consumers
and Investors
42

•

Technical Evaluation & Continuous Follow-up

46

•

Distinguished Cadres to Control Markets

Chapter (2): Preserved Rights for Consumers and Investors

1. Technical Evaluation & Continuous Follow-up

Customer Satisfaction

Constant Communication
The Department conducted 20,874 technical evaluation transactions in 2021. This was done in order to ensure the suitability of
the activity registered in the license with the site to be licensed in

terms of the area and the leased property as well as the suitability
of the area for that activity. The increase in technical evaluation
transactions amounted to 26% from the year 2020.

Main Branch

25%

Dibba Al Hisn
Branch

7,117 5,696

6

Industrial Areas Branch

34%

9,610

6%

3,129

Khor Fakkan
Branch

23%

7,194

576 467
Kalba
Branch

Central Region Branch

2,958

74%

436 251

In order to achieve customer satisfaction, SEDD has implemented a set of guiding specifications for this field, the
most prominent of which is the guiding specification ISO
10001:2018, which includes the design, implementation
and evaluation of the customer service charter. Also, the
Department applied ISO 10002:2008 related to dealing
with customer complaints as well as ISO 10004:2018 that
aimed for monitoring and measuring the satisfaction of clients with the department by identifying their needs, designing, implementing and analyzing a customer satisfaction
survey and other available means.
In addition, the percentage of satisfaction reached 59%
through a questionnaire conducted by the Department on
customer satisfaction regarding to consumer protection.
Also, the services provided to customers were evaluated
and their satisfaction was measured which reached 97%.

ﺳﺠﻞ ﺗﺤﻘﻖ
2021  ﻧﻮﻓﻤﺒﺮ8 :ﺗﺎﺭﻳﺦ ﺍﻻﺻﺪﺍﺭ ﺍﻟﺤﺎﻟﻲ
2022  ﻧﻮﻓﻤﺒﺮ7 :ﺗﺎﺭﻳﺦ ﺍﻧﺘﻬﺎﺀ ﺍﻟﺼﻼﺣﻴﺔ
10403313 :ﺭﻗﻢ ﺳﺠﻞ ﺍﻟﺘﺤﻘﻖ

16,566

20,874

26%

2021

Growth rate

 ﺍﻹﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﻤﺘﺤﺪﺓ، ﺍﻟﺸﺎﺭﻗﺔ،ﻣﻨﻄﻘﺔ ﺍﻟﻠﻴﺔ
:ﻗﺪ ﻗﺎﻣﺖ ﺑﺘﻄﺒﻴﻖ ﺍﻟﻤﻮﺍﺻﻔﺔ ﺍﻹﺭﺷﺎﺩﻳﺔ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﻭﺍﻟﻤﺘﻌﻠﻘﺔ ﺑــ

ISO 10001:2018
ISO 10001 – 0046381 :ﺃﺭﻗﺎﻡ ﺍﻟﻤﻮﺍﻓﻘﺎﺕ

: ﻗﺪ ﻗﺎﻣﺖ ﺑﻌﻤﻠﻴﺎﺕ ﺍﻟﻤﺮﺍﺟﻌﺔ ﻭﺍﻟﺘﻘﻴﻴﻢ ﻟﻠﺘﺤﻘﻖ ﻣﻦ ﺃﻥLRQA ﻫﺬﺍ ﻟﻠﺘﺄﻛﻴﺪ ﻋﻠﻰ ﺃﻥ

:ﺿﻤﻦ ﻧﻄﺎﻕ ﺍﻟﻌﻤﻞ ﺍﻟﺘﺎﻟﻲ

 ﺍﻟﺸﺎﺭﻗﺔ- ﺩﺍﺋﺮﺓ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻹﻗﺘﺼﺎﺩﻳﺔ

ﺗﺼﻤﻴﻢ ﻭﺗﻄﻮﻳﺮ ﻭﺗﻨﻔﻴﺬ ﻭﺗﻘﻴﻴﻢ ﻣﻴﺜﺎﻕ ﺧﺪﻣﺔ
ﺍﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﻭﺫﻟﻚ ﻟﺘﺤﻘﻴﻖ ﺭﺿﺎ ﺍﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﻣﻊ ﺩﺍﺋﺮﺓ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﻓﻲ ﺍﻣﺎﺭﺓ ﺍﻟﺸﺎﺭﻗﺔ

 ﺍﻹﻣﺎﺭﺍﺕ ﺍﻟﻌﺮﺑﻴﺔ ﺍﻟﻤﺘﺤﺪﺓ، ﺍﻟﺸﺎﺭﻗﺔ،ﻣﻨﻄﻘﺔ ﺍﻟﻠﻴﺔ
:ﻗﺪ ﻗﺎﻣﺖ ﺑﺘﻄﺒﻴﻖ ﺍﻟﻤﻮﺍﺻﻔﺔ ﺍﻹﺭﺷﺎﺩﻳﺔ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﻭﺍﻟﻤﺘﻌﻠﻘﺔ ﺑــ

ISO 10002:2018
ISO 10002 – 0046382 :ﺃﺭﻗﺎﻡ ﺍﻟﻤﻮﺍﻓﻘﺎﺕ
:ﺿﻤﻦ ﻧﻄﺎﻕ ﺍﻟﻌﻤﻞ ﺍﻟﺘﺎﻟﻲ
:ﺗﺎﺭﻳﺦ ﺍﻟﺘﺤﻘﻖ ﺍﻷﻭﻝ
ISO 10002 - 2015  ﺩﻳﺴﻤﺒﺮ29

2021  ﻧﻮﻓﻤﺒﺮ8 :ﺗﺎرﯾﺦ اﻻﺻﺪار اﻟﺤﺎﻟﻲ
2202  ﻧﻮﻓﻤﺒﺮ7 :ﺗﺎرﯾﺦ اﻧﺘﮭﺎﺀ اﻟﺼﻼﺣﯿﺔ
10403314 :رﻗﻢ ﺳﺠﻞ اﻟﺘﺤﻘﻖ

ﺍﻟﺘﻌﺎﻣﻞ ﻣﻊ ﺷﻜﺎﻭﻯ ﺍﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺨﺪﻣﺎﺕ ﺩﺍﺋﺮﺓ ﺍﻟﺘﻨﻤﻴﺔ
ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﻓﻲ ﺍﻣﺎﺭﺓ ﺍﻟﺸﺎﺭﻗﺔ ﺑﺎﺳﺘﺜﻨﺎﺀ ﺷﻜﺎﻭﻯ ﺣﻤﺎﻳﺔ ﺍﻟﻤﺴﺘﻬﻠﻚ

ﺳﺠﻞ ﺗﺤﻘﻖ
: ﻗﺪ ﻗﺎﻣﺖ ﺑﻌﻤﻠﻴﺎﺕ ﺍﻟﻤﺮﺍﺟﻌﺔ ﻭﺍﻟﺘﻘﻴﻴﻢ ﻟﻠﺘﺤﻘﻖ ﻣﻦ ﺃﻥLRQA ﻫﺬﺍ ﻟﻠﺘﺄﻛﻴﺪ ﻋﻠﻰ ﺃﻥ

 ﺍﻟﺸﺎﺭﻗﺔ- ﺩﺍﺋﺮﺓ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻹﻗﺘﺼﺎﺩﻳﺔ

 ﺟﻨﻮﺏ ﺁﺳﻴﺎ ﻭﺇﻓﺮﻳﻘﻴﺎ ﻭﺍﻟﺸﺮﻕ ﺍﻷﻭﺳﻂ-  ﻣﺪﻳﺮ ﻋﻤﻠﻴﺎﺕ ﺍﻟﻤﻨﻄﻘﺔ- ﻟﻮﻳﺲ ﻛﻮﻧﻬﺎ
________________________
 ﻟﻮﻳﺪﺯ ﺭﻳﺠﺴﺘﺮ ﻛﻮﺍﻟﺘﻲ ﺃﺷﻮﺭﺍﻧﺲ ﻟﻴﻤﺘﺪ:ﺃﺻﺪﺭﺕ ﻣﻦ ﻗﺒﻞ

 اﻹﻣﺎرات اﻟﻌﺮﺑﯿﺔ اﻟﻤﺘﺤﺪة، اﻟﺸﺎرﻗﺔ،ﻣﻨﻄﻘﺔ اﻟﻠﯿﺔ
:ﻗﺪ ﻗﺎﻣﺖ ﺑﺘﻄﺒﯿﻖ اﻟﻤﻮاﺻﻔﺔ اﻹرﺷﺎدﯾﺔ ذات اﻟﻌﻼﻗﺔ واﻟﻤﺘﻌﻠﻘﺔ ﺑــ

ISO 10004:2018

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'.
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
Issued by: Lloyd's Register Quality Assurance Limited, Dubai, Festival Office Tower, Suite 2001, Dubai Festival City, Dubai
Page 1 of 1

ISO 10004 – 0055463:أرﻗﺎم اﻟﻤﻮاﻓﻘﺎت
:ﺿﻤﻦ ﻧﻄﺎﻕ ﺍﻟﻌﻤﻞ ﺍﻟﺘﺎﻟﻲ
 ﻣن ﺧﻼل ﺗﺣدﯾد،ﻣراﻗﺑﺔ وﻗﯾﺎس رﺿﺎ اﻟﻣﺗﻌﺎﻣﻠﯾن ﻣﻊ داﺋرة اﻟﺗﻧﻣﯾﺔ اﻻﻗﺗﺻﺎدﯾﺔ ﻓﻲ اﻣﺎرة اﻟﺷﺎرﻗﺔ
اﺣﺗﯾﺎﺟﺎت اﻟﻣﺗﻌﺎﻣﻠﯾن وﺗﺻﻣﯾم وﺗﻧﻔﯾذ وﺗﺣﻠﯾل اﺳﺗﺑﯾﺎن رﺿﺎ اﻟﻣﺗﻌﺎﻣﻠﯾن واﻟوﺳﺎﺋل اﻷﺧرى اﻟﻣﺗﺎﺣﺔ

 ﺟﻨﻮﺏ ﺁﺳﻴﺎ ﻭﺇﻓﺮﻳﻘﻴﺎ ﻭﺍﻟﺸﺮﻕ ﺍﻷﻭﺳﻂ-  ﻣﺪﻳﺮ ﻋﻤﻠﻴﺎﺕ ﺍﻟﻤﻨﻄﻘﺔ- ﻟﻮﻳﺲ ﻛﻮﻧﻬﺎ
________________________
 ﻟﻮﻳﺪﺯ ﺭﻳﺠﺴﺘﺮ ﻛﻮﺍﻟﺘﻲ ﺃﺷﻮﺭﺍﻧﺲ ﻟﻴﻤﺘﺪ:ﺃﺻﺪﺭﺕ ﻣﻦ ﻗﺒﻞ

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'.
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
Issued by: Lloyd's Register Quality Assurance Limited, Dubai, Festival Office Tower, Suite 2001, Dubai Festival City, Dubai
Page 1 of 1

 ﺟﻨﻮﺏ ﺁﺳﻴﺎ ﻭﺇﻓﺮﻳﻘﻴﺎ ﻭﺍﻟﺸﺮﻕ ﺍﻷﻭﺳﻂ-  ﻣﺪﻳﺮ ﻋﻤﻠﻴﺎﺕ ﺍﻟﻤﻨﻄﻘﺔ- ﻟﻮﻳﺲ ﻛﻮﻧﻬﺎ
________________________
 ﻟﻮﻳﺪﺯ ﺭﻳﺠﺴﺘﺮ ﻛﻮﺍﻟﺘﻲ ﺃﺷﻮﺭﺍﻧﺲ ﻟﻴﻤﺘﺪ:ﺃﺻﺪﺭﺕ ﻣﻦ ﻗﺒﻞ
LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'.
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
Issued by: Lloyd's Register Quality Assurance Limited, Dubai, Festival Office Tower, Suite 2001, Dubai Festival City, Dubai

Inspection Campaigns
SEDD carried out its efforts to protect consumers and markets by responding quickly to various complaints and dealing with them according to their type and condition. That
was done according to continuous inspection campaigns to

control violations and organize markets in accordance with
the laws and regulations.
The following figure shows the statistics of the inspection campaigns conducted in Sharjah and number of violations during 2021.

Consumer Protection

Commercial Agencies

Total
42

 ﺍﻟﺸﺎﺭﻗﺔ- ﺩﺍﺋﺮﺓ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻹﻗﺘﺼﺎﺩﻳﺔ

Page 1 of 1

Commercial Fraud

2020

: ﻗﺪ ﻗﺎﻣﺖ ﺑﻌﻤﻠﻴﺎﺕ ﺍﻟﻤﺮﺍﺟﻌﺔ ﻭﺍﻟﺘﻘﻴﻴﻢ ﻟﻠﺘﺤﻘﻖ ﻣﻦ ﺃﻥLRQA ﻫﺬﺍ ﻟﻠﺘﺄﻛﻴﺪ ﻋﻠﻰ ﺃﻥ

:ﺗﺎﺭﻳﺦ ﺍﻟﺘﺤﻘﻖ ﺍﻷﻭﻝ
ISO 10002 - 2015  ﺩﻳﺴﻤﺒﺮ29

ﺳﺠﻞ ﺗﺤﻘﻖ

Complaints Type

Total

:ﺗﺎﺭﻳﺦ ﺍﻟﺘﺤﻘﻖ ﺍﻷﻭﻝ
ISO 10001 - 2015  ﺩﻳﺴﻤﺒﺮ29

2021  ﻧﻮﻓﻤﺒﺮ8 :ﺗﺎﺭﻳﺦ ﺍﻻﺻﺪﺍﺭ ﺍﻟﺤﺎﻟﻲ
2022  ﻧﻮﻓﻤﺒﺮ7 :ﺗﺎﺭﻳﺦ ﺍﻧﺘﻬﺎﺀ ﺍﻟﺼﻼﺣﻴﺔ
10403312 :ﺭﻗﻢ ﺳﺠﻞ ﺍﻟﺘﺤﻘﻖ

Number of Violations

7,866

Number of
Inspection Campaigns

283

892

355

23

-

8,781

638
43
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Seizures Confiscations

Complaints by Activity

SEDD carried out its efforts in combating commercial fraud,
based on its role in protecting society and supporting economic development in the Emirate. During 2021, illegal
quantities of car oils, accessories, sports shoes and other

Car Oils

Disinfectants, Manufacturing
and Packaging Machines

materials were seized. The value of the merchandise confiscated due to a commercial fraud complaint of disinfectants, manufacturing and packaging machines amounted to
60,000 dirhams.

Phone Accessories

Sport Shoes

The complaints received by SEDD included various activities
within the sectors of consumer protection, commercial fraud
and the service agent. The largest number of complaints was

24% 14% 13% 10%

Cars and Spare Parts

31,405

8,336

7,720

related to cars and their spare parts with 24%, followed by
general complaints with 14%, then electronics and mobile
phones with 13%.

General

Electronics /

Furniture and

Mobile Phones

Curtains

10%
Others

1,884

Received Complaints
SEDD pays great attention to complaints, as it responds to
all complaints and addresses them as quickly as possible. it
should be noted that the percentage of complainants' satisfaction with handling complaints in the Department reached
47%, according to a special questionnaire conducted by
SEDD to measure the percentage of satisfaction. The following is the number of complaints received according to the
type and nature of the activity and the status of the complaint:

The Department received a set of complaints that included
consumer protection, service agent and commercial fraud
complaints, with 11,210 complaints during 2021. The largest percentage of consumer protection complaints was at
87% of the total complaints, followed by the commercial
fraud complaint with 8% and the service agent's complaint
with 5%.

Complaints Type

2020

2021

%

Consumer Protection

8,468

9,729

365

545

15%
69%
49%
19%

Commercial Fraud
Service Agent
Total

44

Complaints by Type

555

9,388

936

11,210

8%

Electrical Tools
/Building Materials

Activity

7%

6%

Shipping

Activities

Tourism / Travel / Personal Service

4%

Contracting

4%
Fashion /

Wedding services

Percentage

45
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Completed Complaints

Commercial Control according to Facilities Compatibility

SEDD data revealed that most complaints received by it were closed
with a rate of 98% during the year 2021. This confirmed its concerns
Q1

2,519
2,520

Q2

2,639
2,640

to respond quickly to various complaints and enhance its role as an
entity that ensures the protection of the interests of all parties.
Q3

Q4

2,920

2,928

2,931

3,119

Completed

2. Distinguished Cadres to Control Markets
SEDD plays its supervisory role to ensure that all economic
establishments operating in the emirate comply with all applicable controls and provisions and provide the best services to the consumer by not promoting and selling any goods
that do not meet their terms and conditions. This is done to
ensure consumer protection and market safety in Sharjah
and to apply its strategic plan to contribute to achieving and
leading the comprehensive economic development in the
emirate.

22%

Total

Main Branch

27%

Dibba Al Hisn
Branch 21%

53,704 42,333

3,516 2,895

Industrial Areas Branch

99%

86,663

Khor Fakkan
Branch

88%

43,568

14,746 7,828

18% Central Region Branch

32,577

Kalba
Branch

27,506

48%

12,715 8,588

Not Compatible

by Branch
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52%

Close Percentage

Commercial Control
The commercial control transactions included SEDD
branches from Main Branch to the Industrial Areas Branch,
Central Region Branch, Khor Fakkan Branch, Kalba Branch
and Dibba Al Hisn Branch. the total transactions in 2021
amounted to 203,921 ones with an increase of 54% compared to 2020.

Compliant

Compatible

11,006 98.2%
11,210

The percentage of compliant facilities for 2021 reached 22%, while the completed facilities amounted to 52%. On the other
hand, the percentage of non-compliant facilities that were subjected to an alert, action, recall, or closure was 26%.

Total
2020

132,718
2021

203,921

54%

26%

Alert 19%
Action 4%
Recall
Closure

2%
1%

Growth rate
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1. Distinct Vision, System, and Indicators in Digital Transformation
The digital transformation strategy at SEDD was based on
providing the best, latest and most efficient digital services
and products to customers, with the required speed, accuracy and reliability in a modern and innovative way. Therefore,
SEDD made pivotal improvements in the customer experience. This was done through conducting a comprehensive
examination of all digital services and carrying out development processes that included re-engineering the structure of

services, the quality of fields and the logic of movement between services. It also conducted several linking and integration operations, including linking with the Federal Authority
for Identity and Citizenship, Customs and Port Security, the
National Economic Register and Sharjah City Municipality.
Also, the strategy has been updated to keep pace with the
developments in digital competitiveness, with a focus on
achieving the goals of the digital strategy.

Digital Strategy Objectives

Outstanding System for Digital Transformation
The results of digital transformation in 2021 reached record
numbers, as the percentage of using digital transformation
platforms reached 96.8%. This is due to several reasons, including the impact of the COVID-19 pandemic, as well as
the continuous improvement of the quality of digital services.

Paperless Department
The Department intensified its efforts in internal digital transformation and worked on automating most of its procedures.
As a result, many technical assets that were used in traditional work environments, such as printers and scanners,
were removed, and many paper procedures were canceled
in many departments and sections.
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1. Developing efficient and
effective human cadres.

Scanners

4. Developing the digital governance system
and directing digital culture and behavior.

5. Building effective partnerships
and raising customer happiness level.

50

Interactions of
Fee-related Institutional
Interconnection &
Linkage & Integration
Interaction between
Transactions
Systems

980,799

2,892,376

Continuous Improvement of SEDD Digital Products

119

3. Creating an effective and
sustainable technical infrastructure.

Government
Inquiry Service

85,253

New Services

2. Developing and activating digital
transformation system and raising efficiency
of the technical services quality provided.

to use modern identities, providing an inquiry service about
economic establishments, and improving the linkage process
with Sharjah Commerce & Tourism Development Authority
and Sharjah Chamber of Commerce and Industry.
Also, SEDD provided integrated package of central notification service for the purpose of proactive renewal and informing partners of renewal processes for activities that need
approvals. Also, it was done for improving the process of
linking with Sharjah City Municipality, Department of Statistics and Community Development, and Sharjah Civil Defence, as well as collecting fees for violations related to them.

120

Replacing PrintersServices

Linking and Digital Integration
SEDD worked to upgrade the linkage and integration with
the National Economic Register and to provide a real beneficiary package in the Register, which is the first Department
to implement the project. The process of linking and integrating with the unified Sharjah application was also completed,
and ten digital services were produced.
The Department has also completed updating the linkage
and integration with the Federal Authority for Identity and
Citizenship, Customs and Port Security enabling customers

The importance of continuous improvement comes from the
fact that it is about identifying and making changes that will
lead to better results at work. Therefore, SEDD is undertaking
continuous improvement processes through an integrated
set of development procedures that included all digital products, where the improvement operations amounted to 1,394
development tasks.

28

1,394

Development Tasks

Number of
Developmental Tasks
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Extensive Efforts in Support and Digital Empowerment

The development included a set of electronic services:

147

Staff Requests

166

Email Messaging

355

6

E-services

74

Connectivity &
Digital Linking

1

83

Digital Gates

42

Internal
E-services

Infrastructure Development and Automation

52

407

7

Modern
Techniques

92%

10,157

Smart App

Licensing System

high rate of customer satisfaction of 99%. It should be noted that more than 10,000 tickets were responded to during
2021, and the Department received a huge number of calls,
with an activity of nearly 20,000 calls.

Smart Reports

Level of Commitment
to Service

Incoming Tickets

Internal E-services

Industrial Inspection
During 2021, SEDD continued research and development
operations, which resulted in the adoption of a number of
modern technologies. The Department has also made effective
efforts in automating the routine operations of the network
infrastructure, including backups and database management.
In addition, the Department adopted modern technology in
a set of procedures, including the design of smart applications, the design of digital product interfaces, the design of
digital product architecture, the design of the middle layer
in connectivity and integration platforms and system servers,
the preparation of studies on data transfer in servers and the
use of a product in backup operations and high availability
operations in “PosrgreSQL” databases.

12

41

SEDD made great efforts in digital empowerment processes.
It was able to employ information and communication technology in a safe and responsible manner, with skill, efficiency,
effectiveness, trust, interest, honesty, control, and achieved a
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Smart Inspection

12

204

19,968

Assets Disbursed

85

Hotline Calls

99%

Preventive
Maintenance

Customer Satisfaction Rate

Suggestions
Ideas &

Digital Transformation Indicators

13

& Research
Development Operations

Indicators related to digital transformation show a significant
increase in the quantitative and qualitative ratios in the digital
analysis system, where there was a significant increase in the
use of digital transformation platforms in 2021 compared to
what was achieved in 2020, reaching 96.4%. also, the smart
investor's use of the SEDD services increased by 47 percent.
It is worth mentioning that there was a remarkable growth in
visiting SEDD’s portal and in using its digital services.

Indicator

2020

2021

Using Digital
Transformation Platforms

88.2%

96.8%

Smart Investor Participation Rate

17.3%

23.9%

Using SEDD Website

324,603

1,323,091

Using SEDD Digital
Services

5,217,310

7,002,870
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2. Exceptional Capabilities in Cyber Security
Cyber security is of great importance to companies and public and private institutions. It serves as the primary firewall
to protect the various confidential data of these parties. If it
collapse or penetration, the institution or company will become an easy target for criminal parties, Likely, cybersecurity
protects various types of sensitive and important data from

being exposed to theft and destruction.
Therefore, the Department made great and effective efforts to
protect and secure the digital space. It has confronted a huge
number of illegal operations, behaviors and attempts by upgrading the database system and applications as well as upgrading
and raising the efficiency of network storage capacities.

Upgrading Database System & Applications

24 Updates
21 Maintenance Contracts
95% Availability
1,500,000 Spam
84

Security Notiﬁcations

420,415 Fend off Cyberattacks
Increasing Efﬁciency
of Network Storage
Capacities

54

Security Tickets

6

Blocked Sites

7,296

3. Effective Development of Digital Governance
- Passing the official audit of the international standard
related to business continuity ISO 22301 and the result
was an upgrade of the specification to the new version
ISO 22301:2019. With this achievement, SEDD was the
first local and federal government institutions to obtain
this certificate with this version.
- The official audit of the international standard related to
the quality of management and provision of technical
services ISO/IEC 20000-1:2018 has been passed. The result was the absence of non-conformities and the recommendation to keep the ISO certificate.

- The official audit of the international standard on information security and safety ISO/IEC 27001: 2013 has
been passed. The result was the absence of non-conformities and the recommendation to keep the ISO certificate.
- (DEVOPS) Framework: a modern and professional framework that has been adopted as a methodology for managing software development projects and digital products.
- (Agile Scrum) Framework: a modern and professional
framework that has been adopted as a methodology for
accelerating software production processes.
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Distribution by Economic Sectors
Education
Information Technology
Financial and Insurance
Restaurants
Hotels and Travel Agencies
Transportation and Storage
Real Estate

1. Ministry of Economy & SEDD in Tracking Incentives Impacts
SEDD, through the Economic Adviser Office and the Studies and
Statistics Team, cooperated with the Ministry of Economy to carry
out an applied study on the impact of government incentives on
the business sector in the country. Such study was carried out in
cooperation with the Committee for Economic Cooperation and
Development at the Ministry of Economy and the Departments of
Economic Development as well. The study aimed at measuring the
impact of the financial incentives provided by UAE government
on the business sector. It was done by estimating the percentage of
companies benefiting from the incentives and estimating the extent
to which these incentives benefit from the business sector’s point
of view, and what are the incentives more accessible than others
to this sector by determining the percentage of business sector
satisfaction toward government incentives provided. The study, in
which Sharjah participated, determined the future expectations of
the business sector on economic recovery, the aspirations of the
business sector, and the proposed initiatives to facilitate the future
business environment and address challenges. The importance of
this study is that Sharjah provided a large part of the government
incentives at the level of the country, which is important to present
58

to decision makers to give them a comprehensive picture that
enables them to evaluate past and current policies at the level of
incentives granted to the business sector and policies to facilitate
the business environment, to be taken into account in formulating
future policies. It is worth mentioning that the study selected a
diverse random sample of private sector companies consisting of
704 companies distributed among the various non-oil economic
sectors. Then, an electronic questionnaire was prepared, designed
and distributed to companies to measure the economic impact
of the Covid-19 pandemic on the business sector and the impact
of the precautionary measures taken by UAE government to enhance health security in the country on business companies in
economic terms. Also, it sought to measure the percentage and
benefit obtained from government incentives from the business
sector's point of view. Additionally, SEDD and the Ministry team
collected and analyzed data and formulated the results, as the
study showed that the pandemic had a negative impact on the
businesses of companies, and that the incentives contributed in
one way or another to supporting the business sector and easing
its burdens.

2%
2%
2%
7%
2%

20%
5%
28%

4%
1%

10%
17%

704

The study sample included
companies
distributed over various economic sectors in the country

Sample

Construction
Health
Wholesale and Retail
Trading
Transformative
Industries
Others

Category

Expectations and Requirements of Business Sector from Government Agencies

19%

Increasing Government Spending

30%

Financing

32%

Improving Government Procedures

53%

Exemption from Fines

64%

Rent Reduction

81%
%0

Reducing Government Charges

%20

%40

%60

%80

%100

Remark: The total of the percentages does not equal 100% due to the possibility of multiple test of the actions taken for each entity
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1. Tours at Sharjah’s Factories
The Department organized number of field visits to factories
and facilities in the industrial sector in Sharjah. This was done
to closely follow the industrial situation in the Emirate, with
the aim of enhancing direct communication between the Department and owners of industrial establishments to identify
their aspirations and the most important challenges they face
for the sustainability and development of the industrial sector

60

and its activities.
SEDD delegation inspected the progress of work, production
and export programs, in addition to marketing and promotion
plans to enter the regional markets, reviewing management
mechanisms and the progress of production lines, researching the reality of the industrial sector, and discussing the most
prominent needs of the sector in Sharjah.

The visits also came as an affirmation of the Department's
concerns to support the expansion plans of companies
and establishments operating in the emirate globally, and
to support them in exporting their products to promising markets and providing facilities and services that enhance the presence of industrial companies in various
countries.

Likely, the owners of factories and industrial facilities affirmed
their enthusiasm to continue working so that their factories
would contribute effectively to providing an added value to
the industrial sector in Sharjah and to support the efforts of
the Emirate’s government aimed at activating the role of the
private sector to be a strategic partner in achieving sustainable
economic development in the emirate.
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The Department made a quantum leap in terms of improving performance and raising efficiency, by providing all its
legal services digitally, which since 2015, has been one of
the quality services at the country level. These digital legal

services enable investors to complete more than 15 legal services without the need to review the Department, including
documenting commercial company contracts and amending
the license.

Contract Transactions by Procedure

1. Premium Legal Services

2021

%

Documentation of Commercial
Company Contracts

47,557

65,657

38%

Amendment

12,173

16,027

32%

Waiver

6,855

8,973

31%

%

Cancellation

2,658

2,763

4%

69,243

93,420

35%

2020

2021

21,395

26,800

25%

Memorandum of Association

7,142

15,249

114%

Sales Contact

9,484

13,094

38%

Partnership Contract

3,187

3,328

4%

General Assembly Meeting Minutes

2,929

2,683

-8%

Procedure

2020

2021

%

Contract Addendum

2,998

4,064

36%

Adding Partner

3,466

4,223

22%

422

439

4%

Partner Waiver

47,557

65,657

38%

3,389

4,750

40%

Total

6,855

8,973

31%

Contract Type
Service Agent Contract

Memorandum of Association Termination

Total
64

2020

Transaction

Contract Transactions by Type

Total
Licensing Procedures

65
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2. Protecting National Economy

Quick Response to Legal Inquiries
SEDD works to enhance continuous and effective communication
with various authorities concerned with economic affairs, as it is

committed to responding quickly to letters received from various authorities, which is reflected in the smooth completion of transactions.

E-letters

2020

2021

Paper Letters

Total

2,385

1,044

3,429

6,482

337

6,819

“GOAML” System

Ask Legal Advisor Service
The Department provides a wide range of legal services on its
website, which are designed to facilitate the work of the commercial sector in the emirate. Among the most prominent of
these services is “Ask Legal Advisor” service, which allows in-

vestors to communicate directly with legal experts and obtain
answers that enable them to initiate their work quickly and easily. the total number of inquiries received through this service
reached 414 during 2021, which shows people’s demand for it.

Ask Legal Advisor Service

Year

2020

2021

386

414

Number of Inquiries

66

With the aim to support UAE’s efforts regarding anti-money
laundering and combating the financing of terrorism and financing of illegal organizations, the Compliance and Inclusion Section was created in SEDD, in June 2021, which falls
under the Legal Affairs Department.
The section performs an on-site and field inspection of the
real beneficiary records and the GOAML service for suspicious transaction reports, and responds to inquiries received
via the hotline, e-mail, and all other channels. Also, it work
on auditing the data registered by investors, cooperates and
responds to government agencies regarding the data of people and companies inquired about. Additionally, it submits
the names sent by the Ministry of Economy in the blacklist
of the Department, to prevent the listed people from undertaking any action related to the Department and preparing
weekly and monthly reports and submitting them to the highest authority in the Department.

It is an integrated system used by financial information units
to receive, analyze, and distribute suspicious transaction reports quickly and effectively. It is currently used by many
financial information units worldwide. A database is created
for all specified non-financial businesses and professions.
Then, through the portal in the Finance and Audit Unit for
the companies that have done the registration process, the attachments required for the registration process are as follows:
- Authorization letter.
- Copy of license.
- Copy of ID.
Then, the reference number would be approved through
“GOAML” system and listed in the database of designated
non-financial businesses and professions.
Later on, the most important documents are verified and
checked in the database of specific non-financial businesses

and professions. Also, the records with the reference number that are not attached for accreditation and are registered
under the system of the Department are also counted and
registered. It should be noted that the authority has created
a hotline for the real beneficiary and GOAML services, employees have been trained to respond to all inquiries, and
the hotline number has been included on the Department's
website and social media, and all inquiries received through
the hotline, which amount to 2,390, were 100% answered.

“Amendments to Anti-Money Laundering and
Combating Terrorism Law” Workshop
The Department organized a workshop through which it was
known about the federal laws and executive regulations governing this topic. It was done to contribute to the upgrading
of the competitiveness of the economic, investment and financial environment of the emirate, and to create an attractive environment for business and investment.

2,390

inquiries received

100%

Completed Inquiries
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1. Developed Quality & Risk Management System

2. Continuous Success in Renewing Quality Certificates

3. Effective Benchmarking

Risk Management

The Department succeeded in renewing the certificate of conformity to the quality management system ISO 9001:2015, according to the audit results that showed SEDD commitment to
the requirements of the administrative system compatible with
the mentioned specification. That was done after passing the audit phase on all the work procedures followed by it and making
sure that all the conditions and
requirements of the total quality system are met in its various
departments and sections.
Also, SEDD pays great attention to continuous development and keeping pace with
the latest global trends regarding the quality of services. This
works to develop the emirate’s
economy through planning
and providing distinguished
services, using qualified human cadres and advanced technical systems in accordance with
the highest quality standards.
Likely, the renewal of the conformity certificate reflects the Department’s permanent commitment to excellence in serving all
customers in accordance with the best international practices.
This is done as an implementation of the wise vision of HH
Sheikh Dr. Sultan bin Mohamed Al Qasimi, Supreme Council
Member and Ruler of Sharjah, which focuses on innovation and
continuous development of services and providing them to customers through multiple smart channels.
In addition, the Department is regularly keen to spread the culture of quality among employees and inform them of all modern
trends in the field of quality and institutional excellence. This is
due to it believe in the vital role of the work team in serving customers in the best possible way and linking the quality of services with institutional performance and achieving strategic goals.

The Department worked on exchanging experiences and
knowledge by making standard comparisons with distinguished institutions to identify best practices at the local, regional, and international levels. This is done to enhance its
role in raising the competitiveness of the Emirate in various
sectors and contributing to improving its position in local
and global competitiveness reports. Also, it comes in implementation of the rational leadership’s approach to excellence
and creativity in all fields and services, as well as improving
performance indicators and developing strategic projects. It
should be noted that standard comparisons are useful in improving the course of work by collecting information on performance in different periods and conditions and comparing
with competitors to find out the shortcomings, in addition to
searching for innovative work mechanisms by knowing the
methods of others.
In addition, the Department organized 32 virtual meetings
with local and federal entities and bodies in the public and

This process is carried out through an integrated administrative system to manage the uncertainties faced by the Department in order to
reduce the risks that constitute a real threat to the functioning of its
work. It is done by analyzing these risks and evaluating each risk in
terms of the severity of the impact on one hand, and the probability
of its occurrence on the other hand, and then re-evaluating the risk
in terms of its severity and the possibility of its recurrence, then classifying it according to the level of risk (low, medium, high, very high).
There are many types of risks according to the activity. There are
strategic, operational, legal, financial, natural risks and various other
types, which the Department closely monitors. This is done to avoid
threats by setting strategic and operational plans and objectives,
paying attention to employees, suppliers and customers, adopting
electronic systems, and managing expenditures and revenues in an
optimal manner through regulating laws and legislation, and then
converting as many of these risks as possible into opportunities that
can be benefited from.

Continuous Improvement of Work Processes

The Department continuously updates the work procedures, so that
they are comprehensive and linked to the objectives sought by it and
based on specific criteria, so that it is easier to limit responsibility to the
people who exercise it, in addition to making it linked to the control
steps and characterized by stability and flexibility at the same time.
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Total Improvement Measures

20
Form

70

43
Procedure

4
Questionnaires
and Surveys

12
Other
Improvement
Measures

32

Entities Participating in Meetings

private sectors and regional bodies outside the country, which
contributed to reaching more than 60 outputs distributed between "knowledge acquisition, improvement and new".

60

Benchmarking
Outputs

Local and
federal bodies

Benchmarking Outputs
• Knowledge Acquisition
• Improvement
•New

Regional Bodies
Outside the Country

71
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4. New System for Quality & Time

Visit Results
The regional and federal benchmarking meetings resulted in
raising the level of expertise within the Department and led to

an expansion of knowledge acquisition. This was clearly reflected in the level of performance, as it shows in the table below:

Number

Rate

53

58.9%

6

6.7%

6

6.7%

19

21.1%

Knowledge Acquisition

New

Improvement

Applied

Not Applied

Total

Benchmarking Satisfaction Rate

95%

72

6

6.7%

90

100%

SEDD managed to complete 147,300 digital transactions whereas
93% of them were completed within the specified time. This high
percentage reflects the extent of the Department's concerns to develop the level of its services provided to the public, investors, and
partners, by converting it to the digital mode. Such thing facilitate

procedures, shortens time, and reduces waste of resources through
providing innovative, easy and fast government services that encourage citizens and residents to benefit from them, and assure
the efficiency, durability and quality of the Department’s technical
systems and continuous improvement processes pursued by it.

Quarter

Number - over
time

Number - skip
time

Total

Q1

36,621

4,269

40,890

90%

10%

Q2

32,726

3,632

36,358

90%

10%

Q3

31,211

2,472

33,683

93%

7%

Q4

35,775

594

36,369

98%

2%

Total

136,333

10,967

147,300

93%

7%

5. Creative System for Managing Ideas &
Innovation
In line with the national agenda of UAE government and with
the aim of developing a culture of creativity and innovation
methodology, the Department implemented the Ideas and Innovation Management System (in its first phase). This is done
to create an encouraging and stimulating work environment for
creativity and innovation that contributes to the launch of creative ideas and initiatives among the employees and those who
deal with it. In 2021, the Department received a set of suggestions as the following:

Ratio - over time Ratio - skip time

13

Customer Suggestions

781
794

Employees Suggestions

Total
73
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1. Attracting Talents & Increasing Emiratization

SEDD Leaders

SEDD seeks to consolidate its continuous commitment to attract talent cadres and expand Emiratization, by providing more
opportunities for the citizens of the country, due to the distinguished capabilities and skills of national cadres that can be
used to develop the Department’s work. In 2021, the Emiratization rate in SEDD reached 94% of the leadership and administrative categories.

94%

6

Directors

62%

100%
Locals

532

348

6%

38%

34

76

Head of Offices

4

Director of Branch

5

Deputy Directors

10

Deputy Director
of Branch

4

24

5

Deputy Head of Sections

20

The New
“Appointed”
Leaders in 2021

Higher Qualifications

Total staff

Non-locals

66

Head of Sections

Males

566

Head of Divisions

Qualification
Bachelor’s Degree

Females

218

Master’s Degree
PhD

2020
208
38
2

2021
243
52
3

%

17%
37%
50%
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2. Qualifying Future Leaders
The Department focuses on refining the skills of those with expertise
and competencies, with the aim of benefiting from their distinctive
abilities and creative ideas in achieving excellence and creativity, by
searching for various methods and the most internationally approved

Year
Number of Beneficiaries
Number of Training Programs

2020
2,647
248

qualification and development programs. Therefore, it has organized
296 training programs, with an increase of 19% compared to 2020,
whereas the number of beneficiaries of the programs reached 3,228,
with a growth of 22% over 2020.

2021
3,228
296

Growth Rate
22%
19%

Also, the Department paid great attention to the participation of the largest possible number of employees in the training programs
from its various departments and sections, whereby the participation rate in most departments reached 100%.
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Number of Participants in Training Programs - 2021
Departments

Total Number of Employees

Participants

%

Top Management

28

27

96%

Strategic Planning & Performance
Department

13

13

100%

Economic Planning & Studies
Department

11

11

100%

Registration & Licensing Department

56

56

100%

Commercial Affairs Department

13

13

100%

Industrial Affairs Department

10

10

100%

Legal Affairs Department

20

20

100%

IT Department

42

42

100%

Branches Department

168

167

99%

Government Communication Department

21

20

95%

Support Services Department

59

57

97%

Commercial Control and
Protection Department

63

60

95%
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CPT Program
This training program is specialized in providing professional
knowledge and skills for the manufacture of a professional trainer which goes in line with SEDD’s plans because it establishes

14

a tight institutional training work, and contributes to the preparation of internal trainers, which achieves knowledge exchange
among employees.

25

Number of Employees

Training Hours

Organization:
Higher Innovation Center

Internal & External Training Programs
The Department organized a set of external training programs,
which included programs to develop design skills, judicial control workshop, fire safety and asset management best practices
(according to ISO 55001, the international standard for asset
management). Also, the training programs included Kaizen Japanese management workshop, media spokesperson course for
“RUWAD” Foundation employees, workshop to differentiate
between original and counterfeit product, CPT program in addition to several internal and human resources programs.

No. of Programs
No. of Participants
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External Programs

Internal Programs

HR Programs

908

1,355

965

85

51

152

