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Chairman
Message

We are pleased and proud to put in your hands the second edition of the Emirati Women Entrepreneurs Booklet,
which represents five years of pioneering achievements
and experiences achieved by SEDD alongside with other
entities and strategic partners in Sharjah. It also provides
a clear picture of supporting and empowering women
entrepreneurs with the aim of improving their role and
overcoming the obstacles that they may face, due to the
directives of the wise leadership in UAE.
We are also proud of our country’s achievements at the
regional and global levels and we will keep such fruitful
progress so that this issue will be one of the best outcomes
of the wise directives of His Highness Sheikh Dr. Sultan
bin Muhammed Al Qasimi, Supreme Council Member
and Ruler of Sharjah. Likely, we express our gratitude and
thank to our distinguished career cadre that we are proud
of for their great effort in improving the procedures and
services provided. In addition, we promise to keep up the
effort placed to improve the knowledge-based economy,
because we realize that empowering and supporting the
role of women contributes to building an educated and
productive citizen family, and supports to attain a stable,
secure and developing society.
Also, we seek to make SEDD a bridge in achieving the
strategy of empowering women by supporting their role

through developing their competencies in a way that
makes them aware of their capabilities and potentials
and making them more confident. Such thing would
help to facilitate overcoming obstacles that hinder
their equality with men and would help them to shape
the future, as they are a major and active partner in
the development process.
Furthermore, SEDD plays an essential role in providing guidance and advice aimed at empowering women and activating their contribution to the activities of
the economic sector and in the fields of self-employment. This is done through supporting these entrepreneurs in the private sector whereby the emirate is characterized by a nurturing environment that stimulates
creativity and innovation. Therefore, it provides new
horizons for investment in the business sector, adopts
innovative projects, enhances competitiveness, and
develops the economy, by making the optimal investment of knowledge and skills, and identifying the potential, energies as well as women’s creativity.
Moreover, this release presents the efforts in empowering women economically as well as examples of
experiences and success stories of businesswomen
who own projects and “Eitimad” domestic license in
addition to the industrial, professional and commer-

cial licenses. Additionally, these experiences are the
culmination of SEDD’s endeavors to provide various
facilities to citizens and to offer them with opportunities to invest in small projects therefore to join the
business world. Also, it displays SEDD’s work to promote and market their products with the latest methods and means to diversify and expand the economic
base in the emirate and reach a sustainable economy. Nevertheless, it should be noted that the booklet
reveals signing of several agreements with strategic
partners, in addition to the initiatives, programs and
training workshops organized by the department in
the Emirate of Sharjah and its regions with the aim
of empowering and planning for the development of
women’s business and preserving the sustainability
and continuity of their work.
HE Sultan Abdullah bin Hadda Al Suwaidi
SEDD Chairman

Emirati Woman…
Creates Societies
& Supports
Development Plans

His Highness Sheikh Dr. Sultan bin Mohammed Al Qasimi, Supreme Council Member and Ruler of Sharjah, praised the role
played by women and their competence in the emirate of Sharjah
in particular and UAE in general. This was clearly stated in his
speech he gave at the opening of the work of the Women Economic Empowerment Global Summit in its second session, when he
said, “Woman is an authentic partner of the man in all days either
good, bad, easy, or difficult, and there is no preference for one over
another. Thus, engraving the principles of equality between the
two genders is essential from early ages in all means of life. Also,
providing opportunities for studying and acquiring knowledge and
experiences without discrimination for work, creativity and innovation is an important rule that we pay great attention to”.
This booklet covers the keenness of the wise leadership of the
government of the United Arab Emirates to empower the role of
women to achieve a better life through concerted efforts to protect
women’s rights. This is done by lacing a set of measures and procedures that allow women to activate their role economically and to

enhance their position to enter the world of finance and business
in a way that contributes to achieving comprehensive and sustainable development.
We also appreciate the efforts placed by Her Highness Sheikha
Jawaher Bint Mohammed Al Qasimi, Wife of His Highness the Ruler of Sharjah and Chairperson of the Supreme Council for Family
Affairs, “Because Emirati women have a great role in advancing
society and achieving comprehensive development. Also, women in general have provided a unique model through their active
participation at all economic, cultural, social and voluntary levels,
as they contribute to the growth and development of society with
positive steps in economic and social development. In addition,
the role of Emirati women as a participant in the labor market has
emerged within our Islamic factors, traditions and social customs
in several areas that have achieved balance for society and have
proven that the qualified female component is able to adapt, supervise, coordinate, plan and work seriously, efficiently and professionally with various work”.
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Women in UAE

“Nothing pleases me more than seeing a woman take her distinguished role in society, and nothing should hinder her progress”.
The words of the late Sheikh Zayed bin Sultan Al Nahyan – may
God have mercy upon him - confirmed his active role in establishing the process of women improvement and development in
United Arab Emirates. Also, August 28th is considered a historic
day in the process of empowering Emirati women. The country
first celebrated it in 2015 after Her Highness Sheikha Fatima Bint
Mubarak, Mother of the Emirates, in November 2014, directed
that this day to be devoted every year to celebrate Emirati Women’s Day, which represents the anniversary of the founding Women’s Union since 1975.
Additionally, the celebration of the Emirati Women’s Day coincides with the achievements made by women in all sectors. Such
accomplishments are due to the continuous support of the wise
leadership and the great interest of Her Highness Sheikha Fatima
bint Mubarak, and because Emirati women were and are still the
guides and supporters of men in the march of progress and civilized development. Therefore, they have the right to be proud of
the achievements they have made, as the main partner in the development process. All of this made the Emirati women become a
role model in many fields, whereas she is a President of the Federal National Council, a Minister, a Doctor, an Engineer, a Teacher,
a Soldier and others. Likely, the Emirati woman has a prominent

position on the Gulf, Arab and international levels, whereas she
demonstrated a distinguished place and position. She has taken
the lead in Arab and Gulf initiatives and participated in many activities and programs, in addition to her role in improving knowledge and education that is proven by figures, statistics and reports.
It is worth mentioning that women are the heart of the nation
and main element of development. This was confirmed by Sheikh
Mohammed bin Rashid Al Maktoum, Vice President, Prime Minister UAE, and ruler of Dubai, when he said, “The celebration of
Emirati Women’s Day, which falls on August 28th of each year, is
a celebration of the mother, sister, wife, daughter, partner of the
march, and the mother of the martyrs. Also, it is a celebration of
the achievements in various fields in the nation”.
In the opening of the Women Economic Empowerment Global
Summit works in its second session, His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi praised the role played by women.
He said, “Woman is an authentic partner of the man in all days
either good, bad, easy, or difficult, and there is no preference for
one over another. Thus, engraving the principles of equality between the two genders is essential from early ages in all means
of life. Also, providing opportunities for studying and acquiring
knowledge and experiences without discrimination for work,
creativity and innovation is an important rule that we pay great
attention to”.

Emirati Women Entrepreneurs - Second Edition
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Women Empowerment Strategy in UAE
Constitution of the United Arab Emirates

UAE 2021 vision

The strategy adopted by UAE seeks to empower, build the skills
of Emirati women, and overcome the obstacles facing their
participation in all fields. This will help them to be active and
pioneer in sustainable development, and to assume their appropriate position to be an honorable model for the leadership
in all local, regional and international forums, by achieving a
number of priorities. These priorities include the following:
First: building on the achievements of women in UAE, preserving the sustainability of these achievements and gains, and
continuing to build women’s capabilities to ensure the expansion of their developmental participation.
Second: Preserving the social aspect and its solidity through the
integration of roles between men and women, to build a strong
and consistent society that is capable of keeping pace with the
emerging changes.
Third: Providing foundations for a decent and safe life and social well-being on high-quality fundamentals for women.
Fourth: Developing the spirit of leadership and responsibility
and enhancing the status of Emirati women in regional and international events.
Furthermore, the strategy relied in setting its objectives on a set
of basic pillars, namely:

Local government strategies

Emirati Values and Behaviors document

Beijing Platform for Action

Post-2015 development agenda

Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW)

Relevant international agreements

Strategy for the Advancement of Arab Women

Global Competitiveness Index

National Strategy for Empowerment of Emirati Women included a set of strategic goals, to
achieve the priorities specified in the strategy,
including:

1
The strategic priority
concerned with relying
on the achievements of
women in UAE, preserving the sustainability of
these achievements and
gains, and continuing to
build women’s capabilities to ensure the expansion of their developmental participation.

2
Creating a supportive
legislative and institutional framework for
women, in line with best
practices in the field of
women’s empowerment,
and in line with the
country’s commitments
to international agreements.

3
Raising the level of
women engagement and
participation in various
fields and the percentage
of their representation
in positions of authority
and decision-making
processes.

4
Enhancing the capability
of government (federal
and local) and private
sectors to adopt policies,
legislation and budgets
that take into account the
gender perspective and
preserve the social aspect,
through the integration of
roles between men and
women. This should be
done to build a strong and
cohesive society capable
of keeping pace with
the emerging changes,
enhancing family unity,
and ensuring the continuity of integration of social
roles among its members,
to build a unified and
prosperous generation and
society.

5

Emirati Women Entrepreneurs - Second Edition

Strategy Objectives

Improving women’s
ability to face challenges
and emerging social phenomena in UAE society.
Likely, consolidating national identity based on
tolerance and dialogue
among women. Additionally, providing the
foundations for a decent
life and social well-being
with high-quality foundations for women.
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UAE Gender Balance Council

UAE strives to create a supportive environment for women and
to provide all that is needed to enable women to play their important role in contributing to building the nation. Thus over the
years, Emirati women have demonstrated a clear competence in
undertaking the tasks assigned to them in various locations and
circumstances. Therefore, in order to enhance the presence of
women in UAE’s institutions, in a way that will help to achieve
gender balance at work, UAE announced the establishment of
UAE Gender Balance Council, which is an Emirati government
council established during 2015 and that works to empower
women and give them their rightful place in the society.
Also, UAE is committed to promoting women’s rights based on
its belief that empowering them is a key pillar for the development of a modern and advanced society, as gender equality is
part of the national agenda for the UAE Vision 2021. Such thing
aims to protect women from all forms of discrimination in work
and society and empower them in all areas, by developing policies and strengthening her role in all areas of life as a major
partner in making the future.
The establishment of the Council aims to reduce the gender gap
at work, enhance the country’s position in global competitiveness
reports, in addition to considering UAE as a reference for gender
balance at work, reviewing the proposal to update legislation,
policies and programs to achieve gender balance in the field of
work, and recommending the activation of laws, regulations, decisions and agreements. This is done to achieve non-discrimination against women and to go in line with the context of paying
attention to international reports and publications in this regard.

Emirati Women Entrepreneurs - Second Edition

4

UAE … The Second Globally in Promoting Women Economic Participation

In a recent study issued by the World Bank, UAE ranked second
among the best countries in the world in terms of improvements
related to women’s economic participation. The government relied on unifying on the necessary measures and lifting all restric-

tions between men and women to remove all obstacles facing
female in workplace. In addition to passing legislation that protects pregnant employee women from unfair dismissal, and legislations to protect women from harassment in the office.
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Sharjah … Leader in Supporting and Empowering Women

The Emirate of Sharjah is distinguished by a pioneering experience in supporting and empowering the role of women in the
economic sector. This makes the emirate one of the most distinctive destinations in the region, as Sharjah provides a supportive
legislative environment for women in addition to the services,
opportunities and targeted investment profits that make it an
attractive factor in enhancing the business environment for females.
The emirate is also working to build strategic development partnerships and provide opportunities by converting women’s ideas
and aspirations through creating new activities and licenses for

conducting business and transforming them into ones in which
women can practice in creative and innovative ways.
Also, based on the vision of His Highness Sheikh Dr. Sultan bin
Muhammed Al Qasimi, Ruler of Sharjah, Her Highness Sheikha
Jawaher Al Qasimi has adopted an approach that relies on empowering and supporting women in Sharjah because of their
prominent role in the advancement of various aspects of life. Out
of this broad concern to support women, Her Highness Sheikha
Jawaher Al Qasimi has designated pioneering community institutions to carry out the role of women in the emirate. These
entities included Reyada Center, Sharjah Women’s Sports, Shar-
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jah Ladies Club, NAMA Women Advancement Establishment,
Sharjah Business Women Council (SBWC), Badiri Education &
Development Academy, and Irthi Contemporary Crafts Council.
These organizations were established to support women in the
various aspects of their entertainment, scientific and practical
life, as each institution pays attention to an essential aspect that
contributes to supports them intellectually, culturally and scientifically.
Her Highness also supports the idea of joining women into the
economic field at its all aspects and sectors, and works to change
the negative idea and culture that societies and institutions have

towards women’s work by enabling ladies to have a normal work
experience in an environment characterized by care and encouragement. Likely, she always stress on the importance of the inclusion of women and their projects in work of various types and
stages. Also she emphasizes on the fact that ladies projects and
businesses should be listed on the list of funding for international
banks and not only on the list of humanitarian organizations.
Such thing is due to Her Highness belief that the economic empowerment of women is a developmental necessity and a tool to
achieve the advancement and stability of societies and will help
to enhance their sources of income too.
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NAMA

Sharjah ... Pioneering Experience in Activating Women Role

NAMA Women Advancement Establishment (NAMA) was
founded in 2015 by His Highness Sheikh Dr. Sultan bin Mohammad Al Qasimi, Member of the UAE Supreme Council and
Ruler of Sharjah, and is chaired by Her Highness Sheikha Jawaher bint Mohammed Al Qasimi, Wife of His Highness the Ruler
of Sharjah.
At NAMA, we are determined to mobilize the means required
to create enabling environments to advance gender equity and
inclusive economic and social growth. NAMA’s efforts stem
from its core philosophy that women advancement is a fundamental requirement for the sustainable development of nations.
Through its three affiliates; Sharjah Business Women Council,
Irthi Contemporary Crafts Council, and Badiri Education and
Development Academy, NAMA designs and implements initiatives that support women across the economic, professional
and social sectors.
NAMA also engages with grass-roots and international organizations as part of its comprehensive approach towards developing an ecosystem in which women’s full potential is realized.
NAMA Women Advancement Establishment has three affiliates:

Sharjah Business Women Council
Since its inception in 2002, Sharjah Business Women Council
(SBWC) has dedicated its efforts to drive full integration of businesswomen in the economy and promote a culture of sustainable female entrepreneurship in the Emirate of Sharjah - UAE.
The Council’s holistic approach to supporting female-owned

24

and led businesses includes assisting businesswomen in the
process of setting up their businesses in Sharjah, forging partnerships with government and private organizations in the UAE
and abroad, and offering various exposure opportunities to engage potential and established businesswomen in Sharjah.
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Irthi Contemporary Crafts Council
Irthi Contemporary Crafts Council engages with women artisans across the UAE, Middle East, North Africa, South Asia,
Central Asia and South East Asia regions to empower them economically and socially through vocational training and upskilling programs. In doing so, the Council has been ensuring the
preservation of indigenous craft heritage.
A hub of global crafts collaborations, the Council ensures the
modernization of traditional crafts, and creates new market
opportunities for local craftswomen by partnering them with
international designers and artists, merging Emirati crafts and
artisanal techniques with cutting-edge design and innovation to
produce Emirati crafted products reflective of the culture today.

The Council seeks to create a valued women-artisan economy by creating a sustainable market in which re-contextualised traditional crafts and crafted products exist. Its collections
have been staged on coveted global platforms like the London
Design Fair, Maison d’Exceptions at Premiere Vision Paris and
Dubai’s Downtown Design.
A platform that preserves and protects the heritage and legacy
of crafts, the Council ensures the documentation of craft heritage and creates publications that serve as a reference to a
culture that relies heavily on story telling. Its latest efforts have
led to Sharjah’s recognition as a city of Crafts & Folk Art for the
craft of Talli in 2019 by UNESCO’s Creative Cities Network.
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Badiri Education & Development Academy

Chapter 2:

Badiri Education and Development Academy aims to boost,
reward and showcase the spirit of female entrepreneurs, and
enhance their theoretical and professional acumen.
The Academy fulfils these objectives by offering aspiring and
established entrepreneurs a platform to share experiences
and develop their skills to enable them realize their full po-

tential.
The Academy provides access to knowledge, capacity building and skills development through delivering a range of
programs and initiatives, including workshops, entrepreneurship and soft skills training, online e-learning platforms,
digital resources as well as incubation pods.

Sharjah ... Pioneering Experience in Activating Women Role

“Irtiqaa” Platform
Due to the wise directives of HH Ruler of Sharjah, Her Highness Sheikha Jawaher Bint Mohammed Al Qasimi launched “Irtiqaa” platform for empowering women in middle and low-income countries. The platform was the first of its kind in the
region with the aim of uniting the efforts of official and private
institutions as well as civil society organizations which work
for the empowerment of women in middle and low-income
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countries, in proportion to the needs and peculiarities of each
society.
The platform integrates and cooperates with long-standing global institutions in its work. Its mission will be to provide technical, professional and knowledge support for female workers,
entrepreneurs, and women’s institutions and organizations.
In addition, “Irtiqaa” platform is based on six main foundations:

Encouraging increased representation of
women in leadership positions and enhancing
their participation in supply chains.
Supporting women’s access to ﬁnance and
other productive assets and designing
gender-sensitive ﬁnancial solutions.

Emirati Women Entrepreneurs - Second Edition

Proposing effective laws and policies to
promote equal opportunities for both gender
and support their implementation and
dissemination.

Encouraging and supporting initiatives that
enable women to obtain education, training
and capacity building.

Ensuring regular evaluation and reporting of
progress and challenges.

Promoting equal opportunity values in
societies by raising awareness among different
segments of society of the importance of
unrestricted women’s partnership in local and
global economies.

27

Chapter 2:
Sharjah ... Pioneering Experience in Activating Women Role

28

Two Economic Women Empowerment Summits
In order to empower women economically, Her Highness
Sheikha Jawaher Bint Mohammed Al Qasimi, Wife of the Ruler
of Sharjah, announced that NAMA Establishment will organize
the first session of the Women Economic Empowerment Global Summit (WEEGS) at Sharjah in 2017. The first summit comes
to witness further cooperation between the “NAMA” Establishment and UN Women, to start implementing the pioneering initiative “Equal Opportunities for Women Entrepreneurs”, in the
United Arab Emirates and various countries in the Middle East.
Also, the summit aimed to enhance mutual efforts by NAMA
Foundation and UN Women, as well as to achieve sustainable
development goals on women’s economic empowerment by
2030. Likely, NAMA organized an expo for women-led and
business-led businesses alongside the summit to open greater
opportunities. It is worth mentioning that the summit aims to
encourage innovation and creativity among women in the field
of launching entrepreneurial projects that contribute significantly to enhancing the status of women and activating their
role in economic and professional development.
During the summit, several case studies were reviewed that
shed light on the success stories of women entrepreneurs and
the institutions that they manage, and the legislation and policies necessary to provide support for them to overcome the
various challenges that women and entrepreneurs face. The

issue of developing effective strategies to empower women entrepreneurs was a major focus during the discussions, with a
special focus on the right of women to benefit from opportunities to participate in government procurement and tenders.
Also, the “Equal Opportunities for Women Entrepreneurs” initiative is one of the programs associated with the “Women’s
Economic Empowerment” initiative, which is one of the main
programs of UN Women. It is also linked to a global policy
program designed to help decision-makers protect women entrepreneurs and secure their interests around the world, by emphasizing the need to amend procedures and revitalize global
partnerships.
Furthermore, NAMA Foundation provides support for international initiatives for women such as the “Pearl Initiative” aimed
at linking the private sector with global development and corporate social responsibility practices. NAMA participates as a
supporter for the program, by organizing and managing a series
of meetings, discussions, and deliberations that are consistent
with the objectives of UN Women in sustainable development,
which contributes to enhancing the position of Sharjah and
UAE in appreciating and supporting women regionally and
globally, and leading efforts to develop the authority’s global
program as well as help secure the interests of women entrepreneurs.
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Drivers of Change
Women Economic Empowerment Global Summit (WEEGS)
was launched in its second session at the emirate of Sharjah
under the patronage of His Highness Sheikh Dr. Sultan bin Muhammed Al Qasimi, Supreme Council Member and Ruler of
Sharjah, and Her Highness Sheikha Jawaher Bint Mohammed
Al Qasimi, Wife of the Ruler of Sharjah, Chairperson of Nama
Women Advancement Establishment. The summit, which was
organized by NAMA Foundation in cooperation with UN
Women, included 18 main sessions as well as 29 workshops
alongside the summit, with the participation of 50 local and
international speakers representing civil society organizations
and government agencies, and a number of experts concerned
with empowering women.
In the second session entitled “Shaping Economies Future “,
the results of the policies aimed at facilitating the participation
of women in shaping the economy were discussed, and the
achievements of UAE government in this field were presented.
The summit program also included a special session entitled

“NAMA Opportunity”, which was organized by NAMA Foundation, with the participation of a group of experts, specialists
and investors. At such session, NAMA called upon female entrepreneurs and owners of small, medium and emerging enterprises to present their projects to the participants in order to obtain guidance and direction and explore funding opportunities.
The outcomes of the summit were represented by a number of
initiatives related to promoting education, training and professional development opportunities for women, supporting their
access to senior leadership positions in high-level companies
and institutions. Also, such outcomes included achieving equal
opportunities for both genders in various practical sectors, life
fields and others because supporting women’s endeavors towards qualitative and comprehensive partnership in the economy in various sectors is a national and moral duty, and a human
right at the same time. Also, the results of this empowerment
will positively affect the strength, unity and prosperity of societies and countries, and not only on women.
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Chamber’s Role in Empowering Women

Sharjah ... Pioneering Experience in Activating Women Role

Sharjah Chamber of Commerce and Industry was established
to play an essential role of organizing the economic life and
support commercial and industrial sectors alongside other
various professions at all levels in cooperation with the concerned local authorities to achieve the supreme interest of the

country. Thus, the Chamber works to facilitate communication
and cooperation with the external community at regional and
international levels, with the aim of achieving the objectives of
the members and promoting economic performance to higher
levels.

Chamber Facilities

diversity of its resources, and enhances the competitiveness of
the emirate.
The initiative took place at the 43th edition of Watch & Jewellery Middle East Show in 2014. It is worth mentioning that
the participating designer should presents his/her products of
precious metals and gemstones that bear his/her own imprint
in unique shapes and exquisite colors that match what the most
prestigious jewelry houses and brands offered.

The Chamber motivated Emirati women entrepreneurs by providing facilities for the participation of 50 female entrepreneurs
in the Emirati Gold Stand from 2014 to 2019 in the Watch &
Jewellery Middle East Show.
In addition, the Chamber facilitated female entrepreneurs’ participation at its initiative which was held at 101 Tijarah Small
and Medium Enterprises Center. Such ting was with the aim
to motivate entrepreneurs to pursue their own projects and to
enhance the competitive and innovative culture in the business
community. It should be noted that five women entrepreneurs
joined this initiative from Sharjah city as well as Eastern and
Central Regions

Chamber Initiatives
Emirates Gold Stand Initiative
As part of its efforts to support entrepreneurs, the Chamber
launched the Emirates Gold Stage initiative, which embraces
the creativity of Emirati designers, because gold and precious
stones have a special importance as it is an important vital sector that supports the national economy’s ability to increase the
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101 Tijarah Initiative
The 101 Tijarah Small and Medium Enterprises Center initiative aims to stimulate the business environment by encouraging new investors through the provision of commercial offices
in the center. Also, such encouragement include the provision
of number of other features that are based on the Chamber’s
business and activities at local and international level to make
the center one of the best destinations for business owners to
establish and develop their own businesses by integrating into
the internal business environment and developing the ways of
cooperation with foreign markets.

Sharjah Business Women Council (SBWC) that was established
in 2002 under the patronage of Her Highness Sheikha Jawaher Bint Mohammed Al Qasimi, Wife of the Ruler of Sharjah,
Chairperson of Nama Women Advancement Establishment. The
Council was an initiative of Sharjah Chamber of Commerce and
Industry with the aim to achieve full integration of businesswomen in the economic sector, and to promote a culture of
entrepreneurship and sustainable women’s projects in Sharjah
and UAE by empowering women and encouraging them to use
their potential in the business world. Likely, the Council provides a stimulating work environment and practical experience
that helps women to join the business world, by providing an
integrated service that includes facilitating loans, and organizing seminars and workshops to help develop their skills.
Also, accession of women entrepreneurs to the council helps
to:

-

Provides the latest information and data on business and
trends.
Enhance business women’s relationships in cooperation
with entrepreneurs to expand and develop business.
Find solutions to the problems faced by women in the
business sectors and empower women to improve the performance of entrepreneurship.
Take advantage of the privileges and discounts granted by
the Council to women.
Furthermore, on the Women’s Entrepreneurship Day, the Council launched a campaign entitled “Council Visits”. This campaign aimed at attracting new members who wish to join the
business world. The campaign included explanation of the
Council’s tasks and objectives as well as its role in supporting
women in the economic sector, activities and services provided
by the Council.
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Sharjah Business Women Council (SBWC)

(Anwan) Souq & Business Incubators
Within the vision of HH Ruler of Sharjah to provide all elements that help in consolidating the emirate’s economic and
social position by providing the means to support citizens, “Anwan” Souq was opened in Dibba Al Hisn in Sharjah.

In addition, SBWC launched business incubators of “Jeel” initiative in cooperation with “Education for Employment” company to support women entrepreneurs in the emirate to start their
business and support their ideas.
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Social Service Efforts in Supporting Women

Sharjah Social Service Department was established to be a
leading entity in the humanitarian community field. Also, it
is specialized in providing monthly social assistance to those

who are entitled to it, and is responsible for providing shelters
for the ones in need as part of its vision towards a well-being,
secured, and stable society.

Production Center
The Center for Production in the Social Services Department coordinates with external parties to hold exhibitions
for productive families. The center organized (145) exhibitions to sell the products of the productive families in
internal and external bodies, whereas the number of participants reached (751) productive families.

Training Workshops
In order to provide productive families with the necessary
skills, the Production Center implemented (402) practical
and administrative workshops to rehabilitate home production for (4448) beneficiary families.

Local Promotion and E-marketing
The center marketed for (388) productive families with
the aim of reaching a wider segment of customers by continuously promoting their products through promotional
campaigns and advertising them through social media
such as Instagram and through points of sale in external
and internal bodies.

Atayeb Event
The center realizes the importance of marketing the products of productive families, as the center has implemented (357) events in external and internal agencies, in order
to sell products from food to the Department’s employees
or to other government agencies.
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Eitimad Licenses
In cooperation with Sharjah Economic Development Department “SEDD”, the production center followed up the
procedures for obtaining an (Eitimad) home license approval for (59) families who have home production and
are benefiting from the services.

Participation in Exhibitions
The center participated in (236) exhibitions and events for
internal and external bodies, where the total number of
productive families’ participation reached (1008).
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5

Stimulating Equal Opportunities for Women Entrepreneurs

NAMA Women Advancement Establishment signed a partnership agreement with UN Women “The United Nations Entity
for Gender Equality and the Empowerment of Women” to implement the major initiatives program “Stimulating Equal Opportunities for Women Entrepreneurs” in South Africa, United
Arab Emirates and the region.
During its three-year implementation period, the program will
target about 25,000 women, especially those who live in poor
environments and suffer from increasing social discrimination.
This will be done in order to stimulate the demand for products

and services provided by women entrepreneurs by promoting
gender-sensitive procurement in the public and private sectors,
and to enhance female entrepreneurs’ access to entrepreneurial skills and available financing opportunities so that they can
benefit from global value chains.
It should be noted that the agreement between Nama and UN
Women in South Africa would focus on investing in building
the capacity of thousands of women-owned companies with
the goal of obtaining larger procurement contracts, especially
in modern and developing sectors.
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Peace Ambassadors

With the aim of empowering girls and women in conflict areas
to play positive role in spreading peace and responding to violent extremism in their societies, the Global Network of Women
Peacebuilders (GNWP) and NAMA Women Advancement Establishment launched “Peace Ambassadors” program in Bangladesh and Indonesia in 2017. This program aimed at exchanging
knowledge, lessons and strategies between women in these two
countries. The program also works to encourage networking, as
well as solidarity between concerned civil society institutions,
leading to the creation of a supportive system for girls and women in their communities, as the program targets young women
and girls from Rohingya, Bangladesh and Indonesia.
The program was designed for the following purposes:
- Spreading awareness and encouraging the participation of
women in facing violence and extremism, and actively participating in the peace building process between local communities in Bangladesh and Indonesia.
- Training young women to become teachers to teach literacy,
simple financial management skills, and computer skills, and
to become trainers on the recommendations of UN Security
Council Resolutions on women, peace and security.
- Raising literacy rates and developing leadership skills among
young women and girls in societies experiencing a great deal
of conflict and violent extremism.
- Improving women ability and skills to use information and
communication technology as well as media means to spread
the message of peace in societies affected by violent extremism.

- Contributing to achieving a minimum level of violent extremism in local communities through the implementation of UN
Security Council Resolutions 1820 and 1325 and the Resolutions supporting women, peace and security, as well as Security
Council Resolution 2250 of youth, peace and security.
- Enhancing the economic empowerment of young women and
girls and developing their entrepreneurial and personal skills.
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1

Development of Creating and Sustaining Businesswomen Licenses

The data of women licenses between 2015 and 2019 indicated
that there is an increase in the total number of licenses, as the
total number of licenses touched 2234 ones in 2015 with 276
issued ones and 1958 renewed ones, compared to 2016 with
2651 licenses for 417 issued ones and 2234 renewed ones. In
2017, the total number of licenses hit 3040 ones whereas the
issued licenses reached 389 ones while the renewed one hit

4,000

Issuance

2651. On the other hand, 2018 witnessed and increment in the
number of license reaching 3468 licenses by 428 licenses in
issuance and 3040 in renewal. Then, the total number in 2019
increased to 4023 ones where the issued licenses reached
555 ones while the renewed ones were 3468. Table (1) below
shows the evolution of women’s license transactions “renewal
- issuance”.

Renewal
3,468
3,040

3,000

2,651
2,234
1,958

2,000
1,000
276

417

389

428

555

0

Total

2,234

2,651

3,040

(1): Women Licenses Depending on Status (2015-2019)
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3,468

4,023

Businesswomen Economic Activities and Sectors

Industrial Licenses:
The statistical percentages show a remarkable increase in the
total number of these license reaching 38 ones in 2019 compared to 24 licenses in 2015.
“Eitimad” Domestic Licenses:
They are special licenses for UAE citizens residing in the Emirate of Sharjah, as the total number of the license type increased
to 652 in 2019 compared to 111 licenses in 2015.
E-commerce Licenses:
A new type of license that was introduced by SEDD to keep
pace with digital development and progress. It started with one
license in 2018, and increased to hit 13 ones in 2019. One of
the advantages of this license is that there is no need to rent a
store or an actual place whereby the owner can trade through
website or social media.

The type of license is related to the type of activity, and business licenses in the Emirate of Sharjah are classified into five
types: Commercial, professional, industrial, “Eitimad”, and
ecommerce licenses. The table shows a benchmark comparison between the numbers of licenses.
Commercial Licenses:
This type of license takes the first place, as it is the most traded
one in Sharjah. The reports showed that there is an increment
in the total number of these licenses to hit 1844 ones in 2019,
compared to 1107 licenses in 2015.
Professional Licenses:
The total number of this type of licenses reached 1476 ones in
2019, compared to 992 in 2015.
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1844

2000

Commercial

Professional

Eitimad

Industrial

E-commerce

1667
1511

1476
1323

1316

1500

1210

1107

1110
992

1000
652
444

500

291
198
111

0

Total

2234

2651

3040

38

33

28

27

24

3468

4023

(2): Women Licenses According to License Type (2015-2019)
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Women Licenses According to Activities (2015-2019)
Sharjah is distinguished by its unique geographical location, whereas it possesses various cultural landmarks, and
holds a rich history of achievements. Also, it pays great
attention to continuous development of infrastructure and

Activities

Total

Cloth Trading

369

Restaurant, Selling Snacks (Cafeteria)

241

Sweets

188

Grocery, Supermarket

151

Women Tailoring Shop

138

(3): Women Activities Report (2015-2019)
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the adoption of sustainable development plans. These distinctions forced investment in various activities, as the table
below shows a remarkable growth in the activities of businesswomen.

Emirati Women Projects in UAE

Sharjah City:
The city of Sharjah has a distinguished geographical location
and a history full of achievements, as it has won many Arab
and international titles, whereby it is World Book Capital, Arab
Capital of Culture, and Capital of Arab Press. This made it acquire the largest number of businesswomen’s licenses, alongside to its attractive investment atmosphere. This resulted to
reaching a total number of 3,271 issued and renewed licenses
in 2019 compared to 1,865 licenses in 2015.
Central Region:
The Central Region is witnessing a sustainable development
renaissance, whereby it is rich in facilities and advanced infrastructure. This area was ranked the second highest in the total
number of licenses issued and renewed, as the total number
reached 288 in 2019 compared to 135 licenses in 2015.
Eastern Region:
The Eastern Region was known to be the area at which traders

4000

Sharjah City

Central Region

Khor Fakkan

and caravans will meet to invest and conduct business whereas this area is surrounded by the Arabian Gulf from the northeastern side and the mountains from the other directions. Due
to the importance of this geographical and historical location
with the comprehensive development renaissance it witnessed, the areas at it observed growth in number of businesswomen licenses such as in Khor Fakkan, Kalba, and Dibba Al
Hisn.
Khor Fakkan:
The total number of businesswomen’s licenses was 207 in
2019, compared to 101 in 2015.
Kalba:
The total number of businesswomen’s licenses reached 212 in
2019 compared to 111 in 2015.
Dibba Al Hisn:
The total number of licenses reached 45 licenses in 2019 compared to 22 licenses in 2015.
Kalba

Emirati Women Entrepreneurs - Second Edition

3

Dibba Al Hisn
3271

3000
2878

2000
1000

2528
2199
1865

101

0

Total

2234

111

22

123

2651

126

288

230

200

171

135

136
32

158

141

3468

212
45

38

35

3040

207

164

4023

(4): Women Licenses According to Geographical Region (2015-2019)
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UAE… Incubator for Gulf Women Projects

Business Growth… Figures and Indicators

Emirati Nationality:
The statistical rates show that Emirati businesswomen hold
superiority in the number of licenses issued, as the number
reached 2001 licenses in 2019.
Saudi Nationality:
Data shows that the number of Saudi businesswomen’s licenses
issued was 10 in 2019, compared to 4 licenses in 2015, with a
difference of 6 licenses.
Kuwaiti Nationality:
The number of licenses issued to Kuwaiti businesswomen reached
8 in 2019, compared to 1 in 2015, with a difference of 7.

GCC Countries

2015

UAE

2016

2017

2018

2019

Total

402

374

424

549

2001

Saudi Arabia

4

1

1

2

2

10

Kuwait

1

2

2

2

1

8

Bahrain

2

3

6

Oman
Total

7

1
2

1

1

407

379

429

(5): Women Licenses According to GCC Nationalities (2015-2019)
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Bahraini Nationality:
The total number of licenses issued to Bahraini businesswomen
reached 4 licenses in 2019.
Omani Nationality:
The number of Omani businesswomen’s licenses was 4 issued
ones in 2019.
Total:
The total number licenses owned by GCC nationality businesswomen reached 2030 in 2019, compared to 7 in 2015.
Table (5) below shows the number of licenses held by GCC
nationalities between 2015 and 2019.

4
555

2029

Arab and Foreign Investment for Women in Sharjah

Emirati-Moroccan licenses:
The statistical ratios represent a remarkable increase in the
number of licenses owned by two businesswomen parties, as
the number reached 127 licenses issued in 2019, compared to
17 ones in 2015.
Emirati-Egyptian licenses:
The statistical percentages also show a growth in the issuance of multiparty licenses for businesswomen, as the number
reached 30 licenses issued in the year 2019, compared to 7
licenses in 2015.
Emirati-Iraqi licenses:
The statistical results show an increase in the issuance of joint
licenses for businesswomen, as the number reached 14 licenses in 2019, compared to 1 license in 2015.
Emirati-Lebanese licenses:
The movement of issuing multiparty licenses for businesswomen has witnessed an increase, as the number of licenses issued

reached 9 in 2019, compared to 1 in 2015.
Emirati-Palestinian licenses:
Statistical percentages witnessed a growth in the issuance of
joint licenses for businesswomen, as the number of licenses
issued reached 9 in 2019, compared to 3 in 2015.
Emirati-Sudanese licenses:
The mutual license witnessed an increase in the issuance of
businesswomen’s licenses to 2 licenses in 2019, compared to 0
licenses in 2015, with a difference of 2 licenses.
Other Nationalities:
The total number of mutual licenses for businesswomen of
other nationalities has steadily increased, bringing the number
of licenses to 191 in 2019, compared to 29 in 2015.
Total:
The total number of multiparty businesswomen licenses for
Arab countries reached 202 in 2019, compared to 31 in
2015.
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Shared Licenses with Arab
Countries

2015

2016

2017

2018

2019

Total

Emirati-Moroccan licenses

17

40

48

14

8

127

Emirati- Egyptian licenses

7

7

3

8

5

30

Emirati-Iraqi licenses

1

4

1

3

5

14

Emirati-Lebanese licenses

1

1

3

0

4

9

Emirati-Palestinian licenses

3

1

2

2

1

9

Emirati - Sudanese licenses

0

0

1

1

0

2

Other Nationalities

29

53

58

28

23

191

Total

31

54

61

28

28

202

(6): Women Licenses According to Arab Nationalities (2015-2019)

Shared Licenses with
non-Arab Countries

to 18 ones, compared to 3 licenses in 2015.
Emirati - Ethiopian licenses:
Shared licenses for businesswomen witnessed an increase
whereas the number reached 9 in 2019, compared to 2 in 2015.
Other Nationalities:
Statistical results show an increase in the total number of joint
licenses for businesswomen, as the number reached 21 licenses in 2019, compared to 4 licenses in 2015.
Total:
The total number of joint businesswomen licenses for non-Arab
countries reached 368 in 2019, compared to 80 in 2015, as
shown in Table (7).

2015

2016

2017

2018

2019

Total

Emirati-Indian licenses

50

55

50

38

36

229

Emirati- Pakistani licenses

19

14

10

15

16

74

Emirati- Filipino licenses

2

3

3

2

4

14

Emirati- Bangladeshi licenses

3

2

8

4

1

18

Emirati- Ethiopian licenses

2

4

1

1

1

9

1

2

Emirati- Chinese licenses
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Emirati - Indian licenses
The statistical ratios show the superiority in the number of joint
licenses for businesswomen, as the number reached 229 licenses in 2019, compared to 50 licenses in 2015.
Emirati – Pakistani licenses
Data released shows an increase in the number of multiparty licenses for businesswomen, as the number reached 74 licenses
in 2019, compared to 19 licenses in 2015.
Emirati - Filipino licenses
Shared licenses for businesswomen have witnessed an increase in the issuance of collaborative licenses, as the number
reached 14 in 2019, compared to 2 in 2015.
Emirati - Bangladeshi licenses
The joint license for businesswomen increased in the year 2019

3

Other Nationalities

4

3

3

6

5

21

Total

80

81

76

68

63

368

(7): Women Licenses According to non-Arab Nationalities (2015-2019)
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1. New Opportunities for Women

2. Specialized Team to Empower Women Economically

SEDD continues to pay attention to activating the role of women and supporting them by attracting a wide range of female
employees, and assigning them to leadership positions and
tasks. Since its establishment, SEDD has been an incubator of
women’s capabilities and skills, as shown in the table below.

Based on its societal responsibilities and within the aim of
achieving comprehensive and sustainable development, SEDD
has formed a team for the economic empowerment of women. Such team is concerned with placing ideas and proposals
to enhance the role of women in the economic growth of the
emirate. Also, it works on providing assistance to empowering
women in economic fields by proposing empowerment methods and organizing educational workshops that contribute to
allow them to join the market as investors. Likely, this team
works on supporting the economic activities of women, and
supervising the conduct of proposed knowledge-based economy research in Sharjah’s universities, in addition to organizing
forums for such category.

204

27

23

5

48

Number of Female Employees in SEDD

Head of Division

Head and Deputy Head of Section

Director and Deputy Director of Department
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3. Continuous Promotion for Women Projects
SEDD realizes the importance of providing an incubating environment to enhance the role of women as a main part in
achieving economic and social development through empowering women and qualifying them to enter the world of business. Therefore, the Department, in cooperation with its part-

ners, holds many seminars, conferences and events aimed at
educating and training female members. These events seeks to
provide an appropriate opportunity to acquire and document
knowledge and skills, and support women entrepreneurs in
various ways and means, which helps them in marketing and
contribute to increasing sales.

49

a. Specialized Exhibitions organized by SEDD

Chapter 4:

SEDD continues to hold specialized exhibitions as an effective
platform for communication. Such exhibitions seeks to serves
a wide range of citizen entrepreneurs and to link between the

SEDD Incentives for Women Entrepreneurs

Below are the
most important
exhibitions
organized by
SEDD in Sharjah
and its regions
between 2015
and 2019.

2015
Pink Caravan
Cookies for Them
Make-up Etiquette

2016

Pink Caravan
Food Bazar
Emirati Women’s Day
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owners of emerging projects and the consumer, as well as providing experience opportunities for direct marketing and introducing the public to the participants’ products.

2017
Human Services Exhibition - Kalba Branch
Human Services Exhibition - Dibba Al Hisn Branch
Al Majaz Interface Market to support national projects
Food Bazar - Sharjah National Oil Corporation (SNOC)
Food Bazar – Industrial Areas Branch
Emirati Women’s Day
Dr. Fawzia Al Jeziri Medical Clinic Initiative
Pink Caravan
Medcare Hospital Initiative
VLCC Wellness Center & Skin Clinic Initiative
Productive Families Bazar
Awareness program for prevention and early detection of
colon cancer – Khor Fakkan Branch

Ladies Run Event
National Entrepreneurship Exhibition
Mother’s Day
Healthy Lifestyle
Homemade Products Bazar
Productive Families Bazar
Consumer Protection - Sharjah
Ladies Club
Dr. Nutrition Initiative
Emirati Women’s Day
World Children’s Day
World Food Day
“Itmenan” Campaign

2019
International Women’s Day
Incense Making Workshop
Mother’s Day
World Health Day
Sharjah Heritage Days - Kalba Heritage Village
Kalba Hospital – Your Health is Our Concerns
Express Exhibition in Cooperation with Social Services Department
Food Bazar
Emirati Women’s Day
University Hospital Sharjah in Cooperation with
Pink Caravan
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b. Training Programs and Workshops Organized by SEDD

SEDD Incentives for Women Entrepreneurs

In line with the world of development and knowledge, SEDD
periodically holds a set of training programs, workshops and
seminars aimed at providing trainees with practical skills to
improve the level of competence and expertise needed by
entrepreneurs in order to meet the market needs.

First: B2B Program:
The B2B program was proposed as an idea in 2017 and is
known as the process through which mediation is carried out
in order to consolidate relations between business partners to
facilitate the process of buying and selling and other actions
that are in the interest of the parties concerned and with

An opportunity for attendees to promote their companies, projects, research, and products to the public
and contribute to establishing the business partnerships and communications needed for the future.

Saving a lot of effort and time for
business partners.

Facilitating a mechanism for placing a professional communication
network through one program.

Objectives

Increasing profits / raising income
of business owners.
- It should be noted that SEDD organized meetings between
the emirate’s investors from entrepreneurs and owners of home
projects (Eitimad licenses) by holding two meetings according
to the following:
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whom partnerships are built. It will contribute to taking steps
that help in consolidating business and cooperation between
all parties.
An implementation plan has been developed and the following objectives are achieved:

Owning a detailed database
and constant renewal to it.

Raising Sharjah’s economy.
- First stage of B2B (April 24, 2018): 75% of females, 25% of
males.
- Second stage of B2B (25 September 2018): 40% of females,
60% of males.

With the aim of qualifying and training women who have a hobby in the manufacture of perfumes and incense, the Department
organized a workshop in 2019 for making perfumes and incense
to develop the skills of the participants and qualify them to start
their business projects. The workshop was attended by 25 participants, and it was presented by Mrs. Aisha Saeed Rashid - owner
of an Eitimad domestic license (Hluin Al Misham).

Third: Project Feasibility Study Workshop
In 2019, SEDD organized a workshop for the economic projects
feasibility study, where the number of attendees reached 25 entrepreneurs. Such workshop was held in order to empower project owners, inform them about the mechanism of preparing the
feasibility study before starting their projects, with clarification of
the need for consultation to study the local market, product quality specifications, and knowledge of consumers’ needs and desires to achieve the desired profits and to avoid falling into losses.
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Second: Perfumes and Incense Making Workshop

Fourth: E-marketing Workshop
In 2019, SEDD organized a workshop for owners of home licenses “Eitimad” to enable them to expand the scope of their
projects through marketing through social media and to introduce modern methods of marketing, as well as to enable them
to collect and study databases for their projects. This aimed to
develop a well-thought-out marketing plan and make them
aware of random ads to follow the style of advertisements directed at interested people, as well as to provide them with
knowledge related to the types of dealers, the pricing mechanism and the most important principles of photography.
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Fifth: Projects Financial Planning Keys
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In order to enhance the sector of commercial companies operating in the emirate and improve the performance of the local
commercial market, SEDD organized a workshop on project
financial planning keys in 2019 to stimulate small and medium
projects, and to provide various facilities to encourage them to
invest, and to inform entrepreneurs and home business owners
(Eitimad) on how to finance their projects in the best ways.

Sixth: Economic Analysis Principles for Businesswomen
SEDD, in cooperation with NAMA, held a workshop related to
the economic analysis principles for businesswomen in 2019. The
workshop was held in Al Dhaid to introduce the women their of
how to hold business in the best ways as well as to the means
of easily joining the market at that region. The workshop dealt
with the method of project analysis by linking the economic environment with the requirements of micro-enterprises, and understanding economic principles such as inflation, supply, demand,
flexibility and pricing and their impact on the small enterprise in
addition to how to avoid risks that arise from economic variables.

Seventh: Introducing E-commerce Concept for Emirati Women
In the year 2019, the Department organized a workshop in
cooperation with Nama Foundation in the city of Kalba. The
workshop aimed at introducing businesswomen to the importance of entering the world of trade and free work through electronic trade licenses issued by the Department. The workshop
focused on the requirements, opportunities and challenges in
empowering women economically and the efforts made by
the emirate of Sharjah in overcoming obstacles to the entry of
women into the world of finance and business. The workshop
also included how to reduce costs and make profit.
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4. Distinguished Female Successes in “Eitimad” License
First: Food Bazar
Within its concerns to develop the community and support residents in Sharjah, SEDD organized “Food Bazar” initiative in order to strengthen the role played by women and to support the
success of their investments. This bazar focused on displaying
“Eitimad” license owners at which 9 owners participated in 2018
compared to 12 ones in 2019.

Second: “Eitimad” License Card
Within the framework of its future plans to facilitate conducting
business by providing an attractive and stimulating work environment for young Emirati entrepreneurs, SEDD will launch

“Eitimad” license card for owners of home licenses. This card
will provide a package of integrated services and will enable
its holder to:

Easily deal with government entities
and departments.

Easily participate in events, exhibitions, workshops and seminars.
Using the card to refer to its holder information instead of papers such
as the trade name, license number, and expiry date.
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Third: “Eitimad” & Food Activities

Chapter 4:
SEDD Incentives for Women Entrepreneurs

In order to support entrepreneurship and household activities,
SEDD signed an MOU with Municipalities Affairs, Agriculture,
and Livestock Department in Sharjah. The MOU aimed at organizing the work of “Eitimad” licenses and opening broader
horizons for the development of the electronic course of food
activities and push them to work under the legal umbrella and an
integrated legislative and supervisory framework that enhances
confidence between the merchant and the consumer.
It is worth mentioning that the activity is approved according to
following health requirements:

License owner should approve upon visiting
food control inspectors to the sites to check
methods of making food and food transportation
process. Also, such owners should agree to
provide their contact details for communication
and determining the dates of the visit.

All workers in the kitchen should
obtain professional health cards.

Products should be determined.

Conducting courses for the beneﬁciaries
and training them on the Sharjah Food
Safety Program (GHP).
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Providing suitable spaces and tools in the
event of making large quantities of food.

Providing a double bowl kitchen sinks to
clean utensils and ingredients.

Providing good lighting and ventilation
in the kitchen.

Providing a special refrigerator for preservation
in the event of sweets production.

Providing a vehicle equipped and suitable for
delivering food. If vehicle is not available, the
products will be delivered by the requesting
authorities at their own risk.

The kitchen should be on the ground ﬂoor.
The area of the kitchen or cooking space
should not be less than (15) m2.
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Providing a separate door to the kitchen from the main
entrance to the villa to facilitate the entry and exit process.

Tools used for cooking should be safe and
clean. Likely, old kitchen utensil and tools
are not allowed to be used.
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Fourth: New Model of Domestic Licenses – Home Service Beauty Salon
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SEDD, in cooperation with Sharjah City Municipality, introduced the practice of beauty salons activities within the
domestic licenses. Such thing falls within its principle to
enhance the women access to financing and other productive resources by enabling them to practice beauty salons

activities and work at home legally, and to define health
requirements and approvals with the municipality. The license includes several activities and services to take care
of women, such as cutting and hairdressing, makeup and
personal care.
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5. “Seniors” … SEDD’s Propriety
Based on its societal responsibility aimed at simplifying and facilitating procedures related to issuing licenses, the department
launched an initiative for owners of home licenses “Eitimad”
for the elderly category, and among the most prominent facilities it provides:

Issuing license in one day.

50% discount on the total
license fee.

Providing free workshops and exhibitions.

Providing stands for displaying and
selling their products at the SEDD
buildings.

Canceling fines in the event of
emergency circumstances such
as being outside the country for
treatment.
No need to visit the Department to
complete transaction whereas it can
be done electronically or by sending
a relative instead.
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1

Women in Hospitality Services

“Mathaqat” – Commercial License
Illuminated Models for Women Entrepreneurs

To achieve our dreams, we need to be patience and perseverance to reach the goal, regardless of the difficulties and
challenges we face. Aisha Al Hammadi started her own project, “Mathaqat Sweets” in the Emirate of Sharjah. Aisha is
one of the bright examples of the ambitious Emirati woman.
She is specialized in the field of making sweets and bakery.
She also obtained several degrees in the field of cooking and
restaurant management. She started her project from home

2

Towards Industrialization

“Home Oven” – Industrial License
In 2011, Aisha Rashid started her project by opening a sweets
shop, and with persistence and determination, she was able to
meet the challenges she faced whereas she worked on developing her project. Then, she shifted from receiving customers in a
small area to contracting with cooperative societies to display
products and reach a wider segment of customers and cover
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with the encouragement of her family and friends. Then, she
obtained “Eitimad” domestic license in 2014 which supported her to join the business market for four years. Thanks to
her perseverance and the sponsorship support, and governmental facilities she received from SEDD and RUWAD, her
dream became true and the business shifted from home to a
high-end café with a commercial license in a energetic area
in the Emirate of Sharjah.

the needs of market.
In addition, Aisha Rashid continued for 5 years in the same
work. Later on in 2016, she decided to establish her own factory to develop the production of more than 30 varieties and
expand further into the UAE market whereas her products are
found in Sharjah and Ajman cooperative and union societies as
well as the societies of the Emirate of Abu Dhabi.

Madia Al Marri has her own taste in the field of furnishings.
With the encouragement and advice of her family, she was able
to transform her talent and invest it in the field of work by opening the “One Furniture” Factory, and to join the world of free
business.
Her first steps were by opening of a small workshop that in-

3

cluded 4 workers with industrial experience to produce elegant, practical and cost-effective furniture at the same time and
manufacture it for relatives and friends. After several months
of follow-up and insistence in producing the finest designs of
furniture and furnishings and the latest ones, external orders increased, so Al Marri increased the capacity of technicians and
industrialists to around 25 workers.
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“One Furniture” – Industrial License

New Idea for Professional Licenses

“Harayer” Laundry – Professional License
With the development of business and the entry of Emirati women
in various fields, Basima Khamis Al Naqbi introduced the idea of
establishing a women’s laundry and training female workers to
work in it. This idea was adopted in order to achieve the highest standards of privacy and to take care of all the details of the
service provided to women. Also, it aimed at paying attention to
what women need because Basima has her distinguished and elegant touches in such field.

In addition, Basima began to implement the project, which was
well received by her family and friends because it is the first of its
kind in the region and for its distinction and uniqueness as the first
Emirati woman to enter this field which is full of men. Therefore,
Basima started the procedures by obtaining the license to establish the project with the support of friends and in cooperation with
SEDD, which provided packages of facilities to empower citizens
by overcoming obstacles and difficulties they face in practicing
their commercial activities in a legal and approved manner.
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Experience in the World of Jewelry

“Kuwashi” Jewelry Design – Eitimad License
Illuminated Models for Women Entrepreneurs
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A story of passion for jewelry that Mona Muhamed Al Juraishi
transformed from a hobby to a profession that she started from
acquiring distinguished jewelry to designing them. With the increase in the diversity of her jewelry designs, and the admiration
she received from family and friends, she decided to promote and
develop her hobby by studying and obtaining a diploma in jewelry design. Also, she joined workshops and obtained certificates
in such fields to improve her skills and gain more experiences.
When the opportunity came to join the market in order to sell

products in a legal manner, the solution was to obtain the home
license “Eitimad”, which provided her with a package of services and advantages such as participating in specialized jewelry
exhibitions, in addition to participate at workshops to learn how
to market, and to deal with customers. It should be noted that
among the exhibitions she has participated in are the “Al Qarayen Suburbs Festival, the National Entrepreneurship Exhibition,
and the Middle East Watch and Jewelry Exhibition for the years
2018-2019”.
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