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“Human being is the origin, maker, and objective of de�
velopment, and the basis for correct investment, which
leads to comprehensive, fair and achievable development
for the diverse benefit of all groups of society."

His Highness Sheikh
Dr. Sultan bin Mohammed Al Qasimi
Member of the Supreme Council
Ruler of Sharjah

His Highness Sheikh
Sultan bin Mohammed bin Sultan Al Qasimi
Crown Prince and Deputy Ruler of Sharjah
Chairman of Executive Council
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This year, we are proud and pleased to release the ninth edition

man cadres in which have been trained well through more than 85

of “SEDD Annual Report” which chronicles SEDD achievements,

internal programs, 115 external programs and 50 workshops with

that have relied on multi-directional accelerators, including in-

more than 2500 participants. Likely, SEDD introduced programs

vestment support, economic empowerment, continuous promo-

and awards for employee excellence and happiness and provid-

tion and launching new markets for investors and citizens, ac-

ed facilities to upgrade their educational level and create new job

cess to its services by school and university students with a view

opportunities. This resulted in increasing the number of local em-

to stimulating the work environment, and promoting the concept

ployees by 7% in 2019. Also, SEDD continues to develop and excel

of knowledge-based economy. Likely, it represents SEDD’s efforts

by offering the best strategic plans and operational performance

to transform ideas into entrepreneurial projects by adopting lead-

rates in accordance with the wise vision of HH Sheikh Dr. Sultan

ing innovations, directing them towards the path that aligns their

bin Muhammed Al Qasimi, Supreme Council Member and Ruler of

qualities and capabilities. Also, it shows the Departments efforts at

Sharjah. In addition, the Department works on providing logistical

embracing the human energies and creative ideas as well as capa-

support to departments, obtaining quality and ISO certificates, sup-

bilities, transferring of technology and expertise led by young crea-

porting youth ideas and involving them in development processes.

tive citizens to advanced levels, developing digital services contin-

Likewise, SEDD adopts the suggestions and ideas proposed to it

uously, paying great attention to consumer aspirations and needs,

by its employees, partners, and customers, whereby the number of

as well as supervising the markets periodically to ensure safety and

suggestions offered in 2019 jumped to 821 ones with a significant

sustainability. In addition to providing continuous analysis for the

increase of 36%.

market, and supporting sustainable national economic planning,

These are the criteria which made SEDD provide a responsible and

which includes the utmost care for national and micro projects that

sustainable knowledge-based societal economy through which it

increased in year 2019 by a significant rate of 22%.

works to spread knowledge-based economy, issue reports and stud-

Furthermore, SEDD did not forget women’s role in the Emirate as a

ies, support innovation in universities, sponsor citizenship licenses,

Eight years age, the first edition of “SEDD Annual

partner and supporter for the man in the process of economic de-

and build partnerships with investors. Also, SEDD pays great atten-

Report” was released. Such releases continued

velopment. Also, the Department focused on promoting investment

tion to social responsibility and tolerance from which the Annual

until the one of 2019, which is the ninth ver-

and economic projects and procedures in the Eastern and Central

Report adopts its topics, and from which SEDD translates it cus-

sion, was released carrying at it the success of

Regions. In addition, it paid great attention to issuing economic

toms, cultural values, aspirations.

SEDD in applying the wise objectives of Sharjah

studies and reports on investment in the emirate’s cities and direct-

and in adopting the Emirati values introduced by

ing sustainable development there.

the late Sheikh Zayed bin Sultan Al Nahyan (may

Moreover, SEDD accomplished remarkable achievements in 2019

God have mercy upon him), the founding father

whereas it gained the highest levels of customer and partner sat-

of the United Arab Emirates, of tolerance, respect

isfaction rate by 93%, and new investment in Sharjah increased

and communication. These are the principles

by a record of 10%. All of this is due to relying on qualified hu-

Chairman Message

and values that enabled the country today to attain the best and most sophisticated international
and economic ranks and status.
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Our Report
The ninth edition of SEDD Annual Reports series comes to reveal the reality of
comprehensive and sustainable development leadership in the emirate, and to
highlight the opportunities of growth, and importance as well as reservoirs
of resources available in Sharjah so that the investor can achieve the
highest levels of benefit. Additionally, the release comes to highlight
the global policies and procedures adopted by the Department in
managing the economic growth processes in the emirate. Also,
this report does not neglect the statement of the high level and
distinguished institutional performance of Sharjah Economic
Development Economic “SEDD”.
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Corporate Values
 Happiness, positivity and toler-

Vision
Leading the process of
comprehensive development
to achieve competitive and
diversified knowledge-based
economy.

Strategic Goals

96%

 Contribute in planning and leading

Mission
Shaping the future to
achieve a comprehensive development of the
Emirate’s economy with
eligible competencies and
advanced technologies in
collaboration with strategic
partners.

the comprehensive economic development in the Emirate 93%.
Develop provided services to customers and strategic partners 95%.
Improve and develop the efficiency
of human, financial and technical
resources 95%.
Adopt the best practices of procedures and quality systems, as well as
organizational excellence 99%.

ance.
 Excellence and creative thinking.
 Social responsibility.
 Team spirit.
 Working together with strategic
partners.
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License Issuance (2018-2019)
Statistical data confirmed that the index of licenses issued in 2019
increased by 10%, as the total number of issued licenses reached
5241 ones during the year 2019, compared to of 4754 licenses
issued in 2018.
Evolution of Issued Licenses According to Type (2018-2019)

2018

2019

%

Commercial

3,026

3,127

%3

Professional

1,304

1,599

%23

Eitimad

249

304

%22

Industrial

174

184

%6

E-commerce

1

27

%2600

Total

4,754

5,241

10%

Diversified Nationalities Investing in Sharjah
Sharjah continued its success in attracting investors of all nationalities. Such indicator is a natural one of the increasing data that
shows the sustainability of growth and investment in the emirate.
This clarifies that Sharjah has an ancient competitive and historical
advantage in the Gulf, in addition to the presence of other nationalities such as the American, Canadian and British nationalities.

This large increase in licenses issued resulted from an increase in
professional licenses by 23%, followed by Eitimad licenses of 22%,
as well as industrial and commercial licenses, which recorded
growth of 6% and 3%, respectively, in the same period.

1.Investment Substantiality and Growth
The year 2019 witnessed many achievements by SEDD which
came in line with the vision of HH Sheikh Dr. Sultan bin Muhammad Al Qasimi, Supreme Council Member and Ruler of

License Type

It should be noted that the growth of issued industrial license in
2019 hit 5% compared to 2018. Also, the growth rate of professional licenses increased by 1%, and Eitimad licenses increased
by 30%. On the other hand, the commercial licenses hit a slight
decrease of 0.5% during the same period.

Sharjah, whereby the total number of business licenses reached
69,628 ones, including 64,387 renewed licenses, and 5,241 issued ones.

Renewal of Investment Requests (2018-2019)
Statistical results indicated that the total number of renewed licenses
increased to 64,387 ones for 2019, compared to 64,203 licenses for
2018, with an increase of 0.3%.
Renewed Licenses According to Type (2018-2019)

Transaction
License
Issuance
License
Renewal
Total

2018 2019 %
4,754

5,241

% 10

64,203 64,386

% 0.3

68,957 69,627

% 1.0

License Type

2018

2019

%

Commercial

41,397

41,198

% -0.5

Professional

20,323

20,502

%1

Industrial

2,145

2,245

%5

Eitimad

338

441

%30

Total

64,203

64,386

%0.3
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Arab countries(Except
for GCC Countries

11

%

UAE

37

GCC Countries

1

2. New Services and Centers
First: Smart Services
In 2019, SEDD adopted a new strategy to develop systems and applications internally:

%

Foreign
Countries

- Linking with Federal Authority for Identity and Citizenship
- Linking with UAEPass
- Launch “Run your Business” platform
- SEDD services through SMS

51

%

Second: Contract Ratification

%

Number of Commercial Companies Contracts Transactions

Distribution of Investors by Nationality in Sharjah

Contract Types

Total

Sales Contract and appendix

1395

Memorandum of Association

1278

Unlimited value contract extension

504

Valued contract extension

354

Minutes of a general assembly meeting

251

Sales contract

139

Sole proprietorship company contract (LLC)

124

Memorandum of Association Termination

54

Partnership Company Memorandum of Association

1

Total

4100
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Number of Commercial Companies Contracts Transactions in 2019

3.Smart Investor

800
700

635

667

600

556

495

500

380

400

5
February

44

4.E-commerce and Food Trucks

March

April

May

June

Third: Service Centers
In 2019, SEDD signed four MOUs with several service centers, in
order to confirm the Department’s continued work to develop and
plan the emirate’s economy. This was done in order to simplify procedures and regulate the practice of various economic activities.

July

August

September

October

Nov

Dec

E-commerce
Statistical indicators showed an increase in the number of e-commerce licenses since their launch to the following:

2019

17

27

Centers and Services

vice Centers
Types of
Transactions
Number of
Transactions

2019

10,400

17,251

% 66

360

0

Number of Ser-

2018

176

200

Item

Smart
Investor

277

300

100

541

In order to facilitate procedures on investors, SEDD developed
“Smart Investor” service in 2019. This enables the implementation
of electronic services without the need to review the Department or
its various branches, which contributes to improving the experience
of dealing with SEDD as a service provider that is keen to support
investors and help them by adopting the best practices. It should be
noted that the Department provides the services with international
standards, whereas the services witnessed a qualitative leap with
17,251 licenses and a growth rate of 66% in 2019.

2018

2019

Growth Rate

13

17

%13

28

37

%32

65,808 80,349

%22

E-commerce for
Locals

2019
E-commerce
for Traditional
Licenses

Eitimad Licenses engaged in E-commerce
Activities

E-commerce
Licenses

26

10

Commercial Licenses
added to E-commerce
Activities

Professional Licenses added
to E-commerce
Activities

Food Trucks
In 2019, SEDD launched food truck activity

Comparison of Food Trucks Licenses (2018-2019)

2018

2019

17

46

Statistics of 2019 licenses in the main building and branches

Khor Fakkan
Branch

4

Kalba
Branch
Central
Region Branch
Main Branch
(Sharjah City)

7
8
27

26

27
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5.Diversity of Industrial Investment Sources

The Emirate of Sharjah enjoys a strategic location. Also, its known
for owning diversity of resources, and large industrial areas, where
statistical results showed an increase in the movement of issued
industrial licenses. The total number of industrial licenses issued
reached 184 licenses in 2019, compared to 174 ones in 2018, with
an increase of 6%. Likely, the renewed of industrial licenses reached
2,245 licenses, with an increase of 5% during the same period.

Central Region

Industrial Licenses

2018

2019

International Representation
From World to Sharjah
During 2019, the Department received number of important delegations as part of its strategic plan to strengthen relations with various
entities in the countries all over the world, such as delegations from:

17%

Eastern Region

174 %6
59% Renewal 2,145 %5

24%

Sharjah City

Issuance

Issuance
Renewal

184

2,245

Industrial Licenses Distribution
According to SEDD Branches in Sharjah

US Delegation

Kingdom of
Morocco

Promotion of Sharjah Industrial Sector
In 2019, SEDD continued the promotional campaigns of the industrial sector because of its importance and its pioneering role in supporting the growth of the emirate's economy, as the manufacturing
industries represent 17% of the gross domestic product for 2018.

United States
of America

UK Delegation

Some on industrial initiatives:
Sharjah Industrial Investment Guide:
In 2019, the department created a guide in both Indian and Chinese
languages, in addition to Arabic and English. This guide includes statistics and indicators about the industrial sector and presents the success stories to a number of the most prominent investors in such sector.
“Made in Sharjah with Pride” Magazine:
A periodical magazine designated by SEDD in 2019 with the aim
of promoting Sharjah factories, and introducing groups interested
in their services and products. The magazine is displayed in all the
internal and external activities and initiatives of SEDD, and the Department also promotes the magazine and displays it on all platforms and communication channels in addition to its website.

6.“Bairaq” License
In 2019, SEDD signed an MOU with the Higher Colleges of Tech-

United
Kingdom

Republics of
Russia

nology in Sharjah. The agreement includes the creation of a new
license of its kind for college students that is “Bairaq” license.
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Industrial, technical
and scientific
cooperation
with the Russian
Federation

SEDD
participation in
UAE delegation to
Hong Kong

Industrial, technical
and scientific
cooperation with the
Russian Federation

SEDD participation
in “Air Arabia”
delegation to
Vienna
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2018
2019

Consumer
Complaints

First: Receiving Consumer Complaints

%96

The percentage
of complaints
resolved in 2019

Consumer
Complaints

5115

5109

Second: Focus on Consumer Awareness

1.Consumers, SEDD main Priority
In 2019, SEDD inaugurated new channels to communicate with
consumers, continuing its work to enhance consumer confidence
in the emirate›s local markets. Also, The Department works to ensure that consumers ’rights are protected by introducing them to
their rights and duties.
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2.Towards Safe Markets

Third: Settlement of Commercial Disputes
Closed Complaints
Ratio - 2019

under progress

closed
complaints ratio

%4
%96

Complaints
Types

2018

2019

Closed Complaints Ratio

Commercial
Fraud Complaint

430

682

93%

Service Agent
Complaint

495

469

98%

In 2019, SEDD periodically and continuously supervised the markets in Sharjah. Also, it ensured the commitment of commercial
establishments to the applied rules related to signboards, and
commercial advertisements, in addition to controlling metrics and
measurements. Such thing was done to ensure consumer rights and
markets safety.

Fourth: Seizures in 2019
The Department achieved 719 seizures during the year 2019 in
cooperation and coordination with the General Directorate of Sharjah Police, with the aim of protecting the emirate's markets from
prohibited materials and counterfeit goods.
The most prominent seizure campaigns included:

Seizing counterfeit electronic
cigarettes.

Seizing counterfeit cosmetics.

Seizing
counterfeit
empty boxes
carrying
well-known
brand
names.

Commercial Fraud

Seizing fake
stickers carrying well-known
brand names.

Seizing counterfeit
chargers carrying
well-known brand
names.

3.“Smart Consumer” Protection System
This system was launched by SEDD in 2019, which relied on artificial intelligence technology to give users adequate answers about
procedures, documents and requirements for everything related to
consumer protection.

Seizing gas cylinder that are unofficially transferred
and stored.
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1.SEDD in UAE Economic Forum 2019
SEDD annually participates in the Economic Planning Forum as a
strategic partner with the Ministry of Economy and Economic Departments of Abu Dhabi and Dubai, where it participated in 2019
by presenting Sharjah’s economic development indicators.

Licenses
(Eitimad)

Supporting Domestic Licenses (Eitimad)
The Department issues Eitimad license for UAE citizens to encourage them to work freely and easily join the market. It does that by
simplifying conducting works and procedures in houses at Sharjah.
Likely, SEDD’s statistical ratios showed that there was an increase
of 22% in the number of the issued Eitimad licenses in 2019 compared to the year 2018, as well as there was a growth of 30% in the
renewed licenses at the same period.

2018
Issued

Renewed

249 338

2019
Issued

Renewed

304 441

Women Empowerment Team Formation and
“Emirati Experience to Economically Empower Women”
SEDD believes in the importance of enhancing the role of women in
the economic growth of the emirate. Therefore, it has formed a team
that includes a number of specialists and managers in 2019, with the
aim of optimizing the energies of women in achieving sustainable
economic development, in addition to proposing the most effective
methods of empowerment in facilitating women's access to markets
as an investor. Also, it sought to support women's economic activities, and provide all assistance to enable them in all economic fields.

Businesswomen Principles of Economic Analysis
In 2019, SEDD, in cooperation with "NAMA Women Advancement
Establishment" and "Sharjah Business Women Council", organized
a workshop entitled "Principles of Analysis for Projects Success".
This workshop aimed at introducing the businesswomen community in Al Dhaid region to how to analyze the economic environment
before undertaking any commercial project and joining the market.
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Emirati Women and E-commerce
In 2019, SEDD, in cooperation with "NAMA Women Advancement
Establishment” organized a workshop in the city of Kalba with the
aim of introducing businesswomen to the importance of joining the
world of trade and self-employment through e-commerce licenses
issued by SEDD. The workshop identified the requirements, opportunities and challenges in empowering women economically. Also,
it displayed the efforts undertaken by the emirate of Sharjah to overcome obstacles for women's to easily join the business market as
well as in included means to reduce costs and achieve profit.

Making Change Forum 2
In 2019, the Department organized "Making Change" Forum in
its second session at the Sharjah Academy of Astronomy, Space
sciences & Technology. This Forum was participated by number
of government and private agencies as well as industrial establishments in the Emirate of Sharjah. It was organized to emphasize the
importance of cooperation and consultation with specialists, and to
show the efforts aimed at enhancing integration, cooperation and
coordination in pushing economic development mechanisms in the
emirate.
The Forum included number of objects including:

The concept of “Emiratization Partners
Club” initiative, in addition to the incentives and benefits that this initiative
offers to its members.

01

Sustainable development through
converting waste into energy, which
was discussed by Sharjah Environment Company (Bee’ah).

02

03

Security and safety standards in the
emirate’s industrial environment,
presented by Sharjah Civil Defence.

2.Planning for Sustainable Industry
Regulating Industrial Sector
During 2019, Sharjah Economic Development Department
“SEDD” utilized its human cadres and used the latest modern
technologies to achieve its goals for the growth of this sector.

04
Achieving the goals of sustainable
development in the field of consumer
protection presented by SEDD.

3.Comprehensive Development Vision
in Eastern and Central Regions

SEDD led the planning and promotion process of economic development not only in the city of Sharjah but in all parts of the emirate.
Therefor in 2019, SEDD organized a workshop entitled " Comprehensive Development Vision in Eastern and Central Regions" which
aimed at presenting the wise visions of His Highness Sheikh Dr.

Sultan Bin Muhammad Al Qasimi, Supreme Council Member and
Ruler of Sharjah, whom called to highlight the strengths in these
regions. This workshop was attended by large number of business
leaders and government employees who discussed about investment mechanisms in these regions and the opportunities there.
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Chapter “4”: Excellence at Customers and Partners Satisfaction

1.Customer Care is Our Priority

Measuring cus-

In order to develop its services to customers by simplifying and facilitating procedures and reaching the highest levels of satisfaction,
SEDD conducted studies periodically to measure customer satisfaction to ensure their happiness. Such studies included the following:
Also, the number of customer suggestions reached the following:
2017
Suggestions

25

2018
25

2019
40

2.New Ideas with Investors
SEDD believes in the importance of strengthening relations with
internal and external partners to ensure the provision of its services
in accordance with the best standards. Also, it works to achieve
mutual benefit for all parties. Therefore in 2019, SEDD held a meeting entitled "Challenges and Ideas" in which it met with number
of investors from the industrial sector to discuss about the challenges facing them and to place up a mechanism to implement the
solutions proposed by them. Likely, the investors were honored by
granting them the "Strategic Partner ID".

93

%

Measuring customer satisfaction

tomer satisfaction
level toward SEDD
services provided
in “Tasheel” service centers

94

%

93

%

Measuring the level
of customer satis-

level toward SEDD

faction level toward

services

SEDD E-services

Sharjah Entrepreneurship Foundation “Ruwad” Requirements:
explaining financial
support or membership requirements
and send them to
members.

Financial support
for the industrial
sector: sending terms
and conditions for
Emirates Development
Bank.

Promoting Sharjah’s
products through
allocating a display
platform: a mobile
industrial library has
also been implemented to display promotional brochures about
Sharjah’s factories.

2019

Complaints satisfaction
rate reached

69 %
2018

The number of
customer complaints reached

72
ones

Results:

3.Specialized Teams to Solve Customers Complaints

SEDD is keen on to provide quality and efficient services that suit the
needs and expectations of its customers. Accordingly, SEDD formed
in 2019 “Customers Complaints Committee) to analyze and study
complaints submitted by customers. The committee members were
qualified in a training course (ISO 10002: 2018) in customer satisfaction with quality management - guidelines for dealing with complaints about organizational awareness, and accordingly complaints
submitted by dealers were studied and analyzed professionally.
Complaint Mechanism ISO Standard 10002: 2014.

Complaints satisfaction
rate reached

96

2019

ones

46

47

ANNUALاﻟﺴﻨﻮي
REPORT اﻟﺘﻘﺮﻳﺮ
– 2019

ANNUALاﻟﺴﻨﻮي
REPORT اﻟﺘﻘﺮﻳﺮ
– 2019

Chapter “5”
Chapter “5”
50
01

Continuous Growth in Number of Employees

52
02

Competency Training, Especially Commercial Officers

55
03

Excellence Knights

Human Development

Human Development

Chapter “5”: Human Development

1.Continuous Growth in Number of Employees
7

71
2

23

Dibba Al
Hisn Branch

355
Headquarter

Khor Fakkan
Branch

Industrial
Areas Branch

Kalba
Branch

Central Region
Branch

1

18

4

31

20

570

5

33
SEDD is keen on exchanging experiences and achieving benefit
from the distinguished efforts in the field of training, as it participated in 2019 in the twelfth forum for training and human resources
departments in the Arab countries. The forum was designed to host
a group of training agencies in various Arab countries. It presented
the most important developments in the field of human resources,
based on the following objects:

Number of New Local and Foreign Employees

37

464

5

Local

SEDD Emiratisation Rate

64
Non-local

94%

Quality
Management
Training - ISO
10015

01

02
Training
and career
excellence

Institutional
Governance

03

04

Development of
human resources
Alignment of according to job
competencies
human capital
system
to organizational
strategic context

05

Likely, the forum featured a field visit to Dubai Police to highlight
their experience in the field of training.

+

New
Employees

Current
Employees
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Chapter “5”: Human Development

Launching SEDD Training System
Within the efforts of the Training Division aimed at facilitating the
training process and simplifying its procedures, the e-training system was launched in 2019. This system includes many workshops
and training programs as well as their details, which gives the employee the opportunity to view and join them. The system also facilitates the process of preparing reports and program plans for future
training.

2.Competency Training, Especially
Commercial Officers

SEDD continued its efforts to achieve further development in the work environment to have happier and professional employees through training and

professional development. Thus 2019 witnessed many scientific and training
programs, workshops and seminars that showed its efforts in such field.

Number of
programs

87
114
55

Number of
employees

internal

external

internal
workshops

1551
370
1015

Intellectual Property and Innovators Guide (Singapore)
In 2019, the Department organized for its commercial officers a training
course entitled “Intellectual Property and Innovators” in Singapore.
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Chapter “5”: Human Development

Training Trip to China

3.Excellence Knights

In 2019, the Department organized a practical training trip to China
for a number of leaders from Head of Sections and Divisions, to
learn about best practices in leading innovation and artificial intelligence, as well as smart transformation in providing services. It
should be mentioned that the participants visited "Huawei" company to review their experiences and benefit from its knowledge.

In 2019, SEDD was keen on to continue spreading the excellence culture among its employees through
the annual excellence programs.
This comes within its belief of appreciating the loyalty of its employees and their dedication to work and
contributing to improving the quality of the outputs.

2017
Employees

2019
2018
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Chapter “6”: Continuous Development

1.Strategic Performance, Brainstorm-

Percentage of achieving strategic goals derived
from SEDD operational plan performance

ing, Innovation

In 2019, SEDD adopted the operational planning system according
to the balanced scorecard model, which includes operational goals
deriving from its strategic goals. Thus, the Department pays great
attention to defining indicators to measure performance in its plans
to ensure the linking of operational goals to strategic goals.

2018
%93

Brainstorming
In 2019, SEDD updated the brainstorming mechanism through a
new roadmap that contributes to developing ideas, using the SWOT
analysis model according to which strengths, weaknesses, opportunities and threats are identified. This aims to improve and develop
the procedures adopted. Also, the departments in SEDD hold two
sessions annually, headed by HE SEDD Chairman or his deputy
through the formation of teams composed of directors and each
team must provide improvement ideas.

Innovation
SEDD adopts creativity and innovation culture which goes in line
with the national agenda of UAE Government that called for the formation of creativity and innovation committee to attain such goal.

2019
%96

2.Economic Visions Development and
Current Strategies

The top management in SEDD pays great attention to presenting and
summarizing international reports. This comes with the framework
of foreseeing future and developing economic visions through the
current strategic developments. The Department holds a monthly
basis meetings known as the "top management meeting", which aim
to bring together the directors of the department, their deputies,
the department's consultants, experts, and number of employees
to present the latest developments, achievements, and indicators
recorded. In this context, the top management in 2019 directed an
analytical periodic review of the current strategy of Sharjah’s economic developments as well as the country, especially the global
ones that are related to developments in international trade or the
global economy. In such meetings, the top management presented
an analysis of the economic situation in the country and the emirate
for the year 2019 with an answer to the question about the situation.
It is worth mentioning that the analysis and presentation agreed
that what the country is going through is a natural slowdown of the
economy and occurs periodically in any economy within the frame-

work of economic cycles or periods of ups and downs and has no
relation to crises as the economy of the country and the emirate is
one of the best global economies that attract investment. Still, what
happened was an external element due to the fluctuations in global
trade and China's trade crises with some geopolitical effects in the
region. Likely, the top management presented other topics such as
the report of the Ministry of Economy on foreign investments, which
clarified the importance of attracting foreign investments to UAE,
whereas the foreign investments in reached 10.3 billion dirhams
with specific investments as a result of conducting business, reducing cost and the entry of foreign investors in sectors of banks and
insurance. It was also presented about how the country ranked 13
in the countries to attract investment globally. Also, the Economic
Advisor in SEDD displayed the “World Economic Report – 2019”
of the International Monetary Fund. The paper was about the global
growth, rates of global commodity purchases, global manufacturing
movement, the more stable services sector in growth, and an analysis
of the uncertainty in the direction of the global economy.
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Chapter “6”: Continuous Development

3.Youth Councils
SEDD participated in the country’s orientation to have youth councils and formed its council from youth employees considering it one
of the most important elements in achieving future development.

Youth Council Achievement (2019)
 rainstorming session with Sharjah International Commercial ArB
bitration Centre Youth Council.
 
Youth circle entitled "Youth and Heritage Values" at the headquarters of Sharjah Chamber of Commerce and Industry – Khor Fakkan.
 
Sharjah Entrepreneurship Center "Sheraa", in cooperation with
Sharjah Youth Council, organized youth seminar entitled "Entrepreneurship Challenges".


Sharjah Future

contribution of local and international
youth institutions in helping girls to
become engines of change in society

I n line with the vision of Federal Youth Authority and in coincidence
with the celebration of Youth International Day according to United
Nation’s agenda, a workshop was organized under the slogan "Renaissance in Education".
 SEDD participation in “Youth Station Initiative” launched by the
Federal Youth Foundation, which aimed to provide optimal opportunities for UAE youth to launch their projects from different areas
in the country. Likely it aimed at helping them to start a unique
experience in the world of entrepreneurship in which citizens can


employ their skills as entrepreneurs.
SEDD youth committee participated in the youth circle “contribution of local and international youth institutions in helping girls to
become engines of change in society”. It was organized by NAMA
Women Advancement Establishment in coordination with the United Nation at Sharjah Expo Center.
 In 2019, SEDD youth employees participated in the activities of the
International Government Communication Forum through Sharjah
Youth Forum in its second session under the slogan “Sharjah Future”


Renaissance in Education

“Entrepreneurship Challenges

Youth and Heritage Values
Youth Station Initiative

Brainstorming session
with Sharjah International Commercial
Arbitration Centre
Youth Council.
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Chapter “7”: Responsible and Sustainable Community-based Economy

3.Studying Standard of Living of “Eiti-

1.Development Research and

mad” Owners

Knowledge-based Economy Program

In 2019, SEDD prepared a special study about the standard of living
for “Eitimad” domestic license owners. The study comes in light of
the wise guidance of HH the Ruler of Sharjah who called to pay
attention to such category and help them to join the market easily.
The study consisted of studying the financial returns, personal income and project income for the owners of home licenses, where
a sample of questionnaires was taken and studied by concerned
employees. It should be noted that the rate of replies to the questionnaires reached 96.1%.

The program was launched in 2014 and extended until 2019. It
was carried out by SEDD, in cooperation with the Higher Colleges
of Technology, the University of Sharjah and the American University, which relied on training students and carrying out laboratory
studies and research. Such learning links the theoretical framework
in economic studies with the practical reality of the topics and the
main requirements of Sharjah’s economy and the development of
students' abilities to conduct applied scientific research in order to
support national research capabilities and qualify the students to
enter the labor market.

4.Sharjah’s Sustainable GDP Indicators
and Reports

2.Sharjah Design and Innovation
Award Fourth Edition

SEDD, in cooperation with the University of Sharjah, concluded
the works of the Sharjah Design and Innovation Award for the year
2019, by launching the annual awards ceremony for the fourth edition of students innovations and projects in the fields of engineering
and construction designs as well as in the field of science. Therefore, the Department pays great attention to investing on human
cadres especially the group of university students, as they are one
of the main part that SEDD has worked during the past years with
the aim of expanding the scope of economic work and to transfer
from focusing on the authorization of enterprises to focusing on
knowledge and innovation. This helped in increasing the quality of
business in order to achieve value added factors in society, and pursuant to the wise vision of His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi, Supreme Council Member and Ruler of Sharjah, whom calls for attaining education and knowledge as main
element for sustainable development. This led SEDD to launch the
award in 2014 to focus on the most important capabilities of human
development, which is building people and supporting aspirations
of young people ones and supporting research and creative design
capabilities for young cadres in educational institutions. Therefore,
the first version of the award was launched in 2015 at which the
number of projects participating in the award reached 55 projects,
while the number of projects participating in the award reached 25
ones in 2017 and the total number of students was 38 students, including 7 citizens. In 2018, the number of projects reached 77 ones,
and in 2019 the award expanded to include 5 colleges, 86 projects,

and 250 students, and is considered the largest in the country, as
the colleges of engineering, fine arts and design participated. Likely,
colleges of science, medicine, and health sciences participated in
2019 for the first time, which is an evidence for the expansion of the
award and its acceptance by colleges and students. Such expansion
makes its one of the largest awards in the country whereas it contributes at supporting students’ projects financially.

In 2019, SEDD issued an annual report on the economic situation about
the emirate, including GDP indicators and records of the economic
sectors. the report showed the results of the economic activities of the
Emirate of Sharjah in the year 2018. This report showed that there was

a increment at Sharjah’s GDP by 97.5 billion dirhams, and the non-oil
GDP reached 89 billion dirhams. Thus, all non-oil sectors represented
91.9% of the general output. The sectors that achieved the most rapid
growth in the GDP were the transport and storage, education, as well
as health and social service activities sectors, which achieved the largest growth rate of 4.6%, 6.8% and 5.5%, respectively. The industrial
sector also achieved a good rate of 3.1% growth in the structure of the
GDP. Also, the industrial sector, which came with the most relative
importance in the GDP hit a growth rate of 16.6% in 2019. As for the
construction and building sectors, wholesale and retail trade, and real
estate activities, they came with the following relative importance, as
they represented 7.7%, 11.6% and 10.4%, respectively.
Full Qualitative Economic Reports on Sharjah
 5%: Growth rate of Sharjah’s GDP
 
17%: Manufacturing industries contribution in Sharjah’s GDP
 3%: Manufacturing growth rate
 12%: Wholesale and retail trade sectors contribution in Sharjah’s GDP
 8%: Construction sector share in Sharjah’s GDP
 12%: Real estate activities Share in Sharjah’s GDP
 7%: Education sector growth
 GDP is close to 100 billion dirhams
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Chapter “7”: Responsible and Sustainable Community-based Economy

Social Responsibility and Tolerance

Social Events

The year of tolerance came as a solidification and an extension of
Sheikh Zayed's approach, which is an essential value in building
societies, and spreading happiness among people. Thus, SEDD carried out many initiatives in 2019 reached 49 ones.

Eid Joy
Distributing Holy Quran
 
Charity Fund initiative – Iftar initiative
 
Once upon a time initiative (used
books)
 Helping prisoner
 Zayed Humanitarian Work Day
 Orphans wishes
 Collection of used books



National Events

Haq Al Laila
Saudi National Day
 Flag Day
 UAE National day
 Emirati Women’s Day
 Sports competition
 
Sharjah Heritage Days – Kalba Heritage Village



Global Events

World Cancer Day
International Women’s Day
 International Happiness Day
 Mother’s Day
 World Water Day
 Earth Hour
 Peak Hour
 International Children’s Book Day
 World Health Day
 International Day for Older Persons
 International Workers’ Day
 World No Tobacco Day
 International Coffee Day
 World Mental Health Day
 World Diabetes Day
 UN Arabic Language Day
 International Week of the Deaf
 World Planting Day

Employee Happiness Initiatives

Year of Tolerance Initiative
Warm Winter
 Try our Products
 
Facilitating Hajj and Umrah for
SEDD Office Boys in coordination
with Sharjah Charity International
 Eid coffee
 
Helping employee in marriage allowance
 
Offer free vouchers to purchase
back-to-school supplies
 
Provide a tolerance package for
employees









Providing e-card for tolerance
“Kind Thought” initiative
 Food Bazaar
 Reading mobile cart initiative
 Friends of Arthritis Patients initiative
 “Allama bil Qalam” initiative
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Chapter “1” Investment, Empowerment, Promotion

5.Our Releases
SEDD believes that there is a close relationship between development, disclosure, knowledge distribution, information provision,
and honesty in expressing reality. Although the Department is not
a publication and publishing house, it has worked during the past
years to develop publishing and documentation tools. After it had
only released one issue during years, its versions varied from promotional to economic, statistical, and specialized ones. Today,
SEDD is proud of the following economic and specialized "publications":

Central Region

Annual Report - 2018

Licenses Annual Report – 2018

ide
cover outs

Central Region Booklet

Annual Report - 2018

The eighth edition of the series launched by SEDD since 2012, which displays the Department’s leadership
in achieving sustainable development

The Department issued the fifth edition SEDD Licenses Annual Report of 2018, which includes an integrated
sectoral and field picture detailing the movement of business in the Emirate of Sharjah.

A new version added to SEDD about the Eastern Region and the economic development there. Such report
includes the efforts placed by SEDD in planning and integrating sustainable development projects.

Booklet

Licenses Annual
Report – 2018

Women Entrepreneurs Booklet

“Women Entrepreneurs Booklet” was released by SEDD to highlight the Department’s contribution in activating women role at achieving the comprehensive development process in Sharjah.

Sharjah Industrial Guide

This release is the first of its kind to be issued as a hard copy and an electronic one which includes all that
is needed about the industrial sector in Sharjah.

Sharjah Industrial
Guide

ЖИ ия
ТВО ШАРД
го развит
ТЕЛЬС
ПРАВИ экономическо
амент
Департ

دﻟﻴـــﻞ اﻟﺸـــﺎرﻗﺔ
- اﻟﺼﻨﺎﻋﻲ

No:0000

е

ы
ышленн

Пром
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dustria

In
Sharjah

No:0000

Sharjah Industrial Investment
Booklet (2nd version)

и

Шардж

No:0000

٠١

Made with Pride

Sharjah Industrial Investment
Booklet (2nd version)

E-magazine
ﺻﻨﻊ����اﻟ
 ﺸﺎرﻗﺔ�ﺑ�ﻞ�ﻓﺨﺮWith Pride
Sharjah ا��ﻠﺔ�ا
Made ine-Magazi
ne ﻹﻟﻜ��وﻧﻴﺔ
fourth issue

A booklet through which SEDD highlights the most important industrial aspect in Sharjah.

Women Entrepre-

اﻟﻌﺪد�اﻟﺮا�ﻊ

neurs Booklet

Made with Pride E-magazine

An electronic edition that includes number of factories in the Emirate of Sharjah in various sectors. This
e-magazine promotes for such factories and their products with the aim to attract consumers to the goods
that are made in Sharjah.
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